NOTICE DATE: October 28, 2015

NOTICE TYPE: Informational

DAY(S) AFFECTED: Calendar year 2016

SHORT DESCRIPTION: CenterPoint Energy’s 2016 Holiday Schedule released.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy’s 2016 Holiday Schedule released and posted to our

Competitive Retailer webpage which can be accessed here - http://www.centerpointenergy.com/en-
us/Services/Pages/competitive-retailer-processes-standards.aspx?sa=ho&au=bus.

The days listed are designated as Holidays pursuant to Section 3.18 of the Tariff for Retail Delivery
Service, and are not Business Days, Field Operational Days, or AMS Operational Days.

CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com or your CR Relations Account Manager.
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