CenterPoint Energy’s Competitive Retailers Information Portal (CRIP) Training Sessions

NOTICE DATE: February 14, 2023

NOTICE TYPE: Informational

SHORT DESCRIPTION: Please join us for one of the following CRIP training sessions.

INTENDED AUDIENCE: Competitive Retailer CRIP users and administrators

LONG DESCRIPTION: Please join us for one of the following CRIP training sessions prior to “Go-Live.”

The below dates and times have been reserved for training and introduction of the upcoming CRIP tool
enhancements:

e Monday, February 20, 2023, 9:30 AM-10:15 AM CST - Click here to join the meeting

e Wednesday, February 22, 2023, 1:00 PM-1:45 PM CST - Click here to join the meeting

ADDITIONAL INFORMATION: Competitive retailer CRIP users and administrators are invited to attend
one of the two sessions at their convenience. Please forward this notice to any CRIP users in your
organization as needed. A reminder will be sent prior to each of these upcoming sessions.

CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com

Competitive Retailer Relations
CenterPoint Energy Houston Electric, LLC
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