SUBJECT: CNP-M-A112723 -01 CenterPoint Energy SAP system conversion Phase 1
NOTICE DATE: November 27, 2023
NOTICE TYPE: CNP-M-A112723 - Initial

DAY(S) AFFECTED: Friday, December 8, 2023 at 11:59 PM through Sunday December 10, 2023 at 5:00
PM.

SHORT DESCRIPTION: CenterPoint Energy will be performing Phase 1 of the legacy Indiana & Ohio CIS
conversion activities beginning Friday, December 10, 2023 at 11:59 PM through Saturday December 10,
2023 at 5:00 PM.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy will begin Phase 1 of a legacy Indiana & Ohio CIS system
conversion into our SAP environment on Friday, December 8, 2023 at 11:59 PM through Saturday
December 10, 2023 at 5:00 PM.

During this initial conversion no impact to the Texas Electric retail market is expected.

This notice is informational and solely intended to ensure all CenterPoint Energy Houston Electric, LLC
market participants remain informed throughout this Phase of the conversion.

ADDITIONAL INFORMATION: A reminder Market Notice regarding this planned maintenance will be
sent prior to this activity.

CONTACT: If you have any questions regarding this information, please email
cr.support@centerpointenergy.com
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