[bookmark: _Hlk529537043][bookmark: _Hlk525553692]SUBJECT:  CNP-M-B110918-01 CNP Experienced Transaction Processing Issue – Initial

NOTICE DATE:  November 9, 2018  
NOTICE TYPE:  CNP-M-B110918-01 – Informational
DAYS AFFECTED:  November 9, 2018 
SHORT DESCRIPTION:  CenterPoint Energy experienced a Disconnect for Non-Pay transaction processing issue. 
INTENDED AUDIENCE:  All Market Participants
LONG DESCRIPTION:  CenterPoint Energy experienced a Disconnect for Non-Pay transaction processing issue whereby transactions with date wanted of 11/09/18 rejected.  This issue has been resolved. 
All Market Participants should take note of the following:  
1. Please resubmit any rejected DNP transactions that are still needed.
1. If you have any questions, please contact your CNP Competitive Retailer Account Manager.

ADDITIONAL INFORMATION:  This is the final notice regarding this issue.

[bookmark: _GoBack]CONTACT:  If you have any questions regarding this notification, please send an email to cr.support@centerpointenergy.com 

Competitive Retailer Relations 
CenterPoint Energy Houston Electric, LLC 

