SUBJECT: CNP-M-A091516-04 CNP Planned Meter Data Management (MDM) Maintenance (FINAL)
NOTICE DATE: September 26, 2016

NOTICE TYPE: FINAL

DAY(S) AFFECTED: Sunday, September 25, 2016 from 3:00 PM CST —11:00 PM CST

SHORT DESCRIPTION: CenterPoint Energy has completed maintenance on the Meter Data Management
(MDM) system.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy has completed maintenance on the Meter Data Management
(MDM) system scheduled for Sunday, September 25, 2016 from 3:00 PM CST — 11:00 PM CST.

ADDITIONAL INFORMATION: This is the final notice regarding this planned maintenance activity.

CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com

Competitive Retailer Relations
CenterPoint Energy Houston Electric, LLC

SUBJECT: CNP-M-A091516-03 CNP Planned Meter Data Management (MDM) Maintenance (UPDATE)
NOTICE DATE: September 23, 2016

NOTICE TYPE: UPDATE

DAY(S) AFFECTED: Sunday, September 25, 2016 from 3:00 PM CST —11:00 PM CST

SHORT DESCRIPTION: CenterPoint Energy has reinstated maintenance on the Meter Data Management
(MDM) system.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy has reinstated maintenance on the Meter Data Management
(MDM) system which was previously scheduled for Sunday, September 25, 2016 from 3:00 PM CST —
11:00 PM CST. There is no change to the original timeframe.

ADDITIONAL INFORMATION: Please accept our apologies for any inconvenience this may cause. A final
notice will be sent at the conclusion of this planned maintenance activity.
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CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com

Competitive Retailer Relations
CenterPoint Energy Houston Electric, LLC
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