CNP-M-A050616-03 CNP Planned Public FTP Servers Maintenance — COMPLETE

NOTICE DATE: May 16, 2016

NOTICE TYPE: Final

DAY(S) AFFECTED: Sunday, May 15, 2016 from 9:00 AM CST 5:00 PM CST

SHORT DESCRIPTION: CenterPoint Energy performed planned Public FTP Servers Maintenance.

INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy performed planned Public FTP Servers Maintenance on
Sunday, May 15, 2016 from 9:00 AM CST 5:00 PM CST. During this timeframe the following interfaces
were impacted:

e Public FTP Servers:
o ftpl.centerpointenergy.com
o ftp-eaip.centerpointenergy.com

ADDITIONAL INFORMATION: This is the final notice regarding the completion of the planned server
maintenance.

CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com.

Competitive Retailer Relations

CenterPoint Energy Houston Electric, LLC

NOTICE DATE: May 13, 2016
NOTICE TYPE: Reminder

DAY(S) AFFECTED: Sunday, May 15, 2016 from 9:00 AM CST 5:00 PM CST

SHORT DESCRIPTION: CenterPoint Energy will be performing planned Public FTP Servers Maintenance.
INTENDED AUDIENCE: All Market Participants

LONG DESCRIPTION: CenterPoint Energy will be performing planned Public FTP Servers
Maintenance on Sunday, May 15, 2016 from 9:00 AM CST 5:00 PM CST. During this timeframe
the following interfaces will be impacted:

e Public FTP Servers:


ftp://ftp1.centerpointenergy.com/
mailto:cr.support@centerpointenergy.com

o ftpl.centerpointenergy.com
o ftp-eaip.centerpointenergy.com

ADDITIONAL INFORMATION: A final notice will be sent to the Market upon completion of the planned
server maintenance.

CONTACT: If you have any questions regarding this notification, please email
cr.support@centerpointenergy.com.

Competitive Retailer Relations

CenterPoint Energy Houston Electric, LLC


ftp://ftp1.centerpointenergy.com/
mailto:cr.support@centerpointenergy.com

