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Transfer switch: Online portal process

Follow the step-by-step guide to apply for transfer switch installation using the online portal. If you are 
working with a generator dealer, licensed electrician or another licensed contractor for your generator 
installation, they can assist you in gathering the necessary documentation for this approval.

Log in to the portal using your credentials. If this is your first time visiting the site, sign up for an account 
using your email address. 

Transfer switch

Step 1

Online portal process
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Once you are logged in, you will arrive at the portal dashboard. Here you can apply by selecting 
View Requests under Transfer Switch Portal. 

Step 2

The Transfer Switch Dashboard will show your open requests. Submit a request by selecting 
Create New Request. 

Step 3
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Complete steps 1 – 6 as prompted with all required information and documents. 

Transfer switch 
Add the transfer switch model information. This is required to submit your application. If you do not 
have the information on hand, you can return to this step later. The application will not be considered 
complete until the model information is added. 

One-line diagrams
Here, you can attach any diagrams provided by the licensed electrician or licensed contractor that is 
completing the installation. 

Documents
Attach any supplemental documents (ex: transfer switch specifications) that may be specific to your 
home and would be helpful in reviewing the application. Select “Submit for Review” to complete the 
application. 

Additional information
Include any other necessary comments or information for the review, including the generator size.

Step 4



4

Transfer switch: Online portal process



5

Transfer switch: Online portal process

Add the transfer switch model information. This is required to submit your application. If you do not have the 
information on hand, you can return to this step later. The application will not be considered complete 
until the model information is added. 
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Here, you can attach any diagrams provided by the licensed electrician or licensed contractor that is 
completing the installation. 

Attach any supplemental documents that may be specific to your home and would be helpful in reviewing 
the application. Select Submit for Review to complete the application.  

Once your application has been completed, the submission will show on the Transfer Switch 
Dashboard. Access your application here to view the status, edit details or cancel your submission.


