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Page 1 of X
Mw CUSTOMER ACCOUNT NUMBER
ei . JOHN Q CUSTOMER 0000000-0 © DATE DUE Mon dd, yyyy
B)Elw BILLING DATE
o AMOUNT DUE 00.00
SERVICE ADDRESS Mon dd, yyyy o $
CenterPointEnergy.com 1234 Anywhere St, Brooklyn Park, MN 55423-5433
Gas leak or emergency Customer service Call before you dig Comments
Leave immediately, then call 612-372-4727 or B00-245-2377 Call 811 PO Box 1144

B800-296-9815, 24 hours a day

Monday - Friday, 7 am - 7 pm

24 hours a day Minneapolis, MN 55440-1144

Your usage ata glance ACCOUNT SUMMARY
00 ;
0 Previous amount due $00.00
00 Payment received on Mon DD, YYYY Thank you! - 00.00
00 Current gas charges (Details on page 2} + 00,00

OoNDJFMAMI JASON °
Therms vy vy °F

Frevious Usage this fyerage daily i
usage month Iemperature

Tyearago  Lestmomh This month
Total Therms used 00 00 00
Average daily gas use (Therms) 0.0 oo 0.0
Average daily temperature i1} o 00
Days in billing period 0o o 00

To better understand your home energy usage and learm energy
savings tips, visit CenterPointEnergy.com/MyEnargyAnalyzer

How to pay your bill

Total amount due

© s00.00

THIS MONTH

Customer Messaging

Online Phone
Visit CenterPointEnargy com/paybill
Pay immediately, schedule a payment or
set up automatic monthly payments

Pleate kegp fis porson for your necords

Mease return this portion with your payment. Plaass do not include letters or notes,

00017741 02 AV 0.360 2

JOHN Q CUSTOMER
1234 ANYWHERE ST
BROOKLYN PARK MN 55429-5493

LT TL B 1 ST TR TR T BT (R R HE TR

ooooooooooooo

Call 612-372-4727 and make a payment
using your checking or savings account, or
by debit or credit card

In person Mail

Tofind a payment location, visit: Return the payment stub below, with your
CenterPointEnargy com/paybill or check or money order, using the return
call 612-372-4727 envelope

ACCOUNT MUMBER  0000000-0

E"J“” ig AL;"JPEW y DATE DUE Mon dd, yyyy
today. see form on the
back of this stub. AMOUNT DUE $00.00

‘Wnte acoount number on check and make payable te Centarfant Energy

Please antér amount of your paymeant

L T TR T YT SR L T T TR
CENTERPOQINT ENERGY

PO BOX 4671

HOUSTON TX 77210-4671

ooopbooooooooOOODOOOOOODOODODOOOOOOOOOOOOOOO
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CUSTOMER

CenterPointEnergy.com

JOHN 0 CUSTOMER

SERVICE ADDRESS
1234 Anywhera St, Brooklyn Park, MN

Page 2 of X
oo R FERTERE Mon dd, yyyy
HILUNGS DATE AMOUNT DUE $00.00

Mon DD, YYYY
H5479-5433

DEFINITIONS

Ba 3 l;llargo 15 @ flat amount each mon
]

|he s
Cost of Gas &
dalwers to A5
Defivery Charge = baced on the amount of gas delwered,
to-cover the costs of delivermg gas not covered by the Basic
Charge

and pay i to the
fee

Gas Affordability Program [GAP) cove
a low-income customer co-pay program fo T
gas service discons This charge 15 billed 10 2
mterruptible custom:
Purchased Gas Adjustment r=fects o
base cost of gas establih
& case and the prce pal
ud‘ you used dulll'gl his il IIr-r pe

et whr:h we mulh;‘l,' by the therm
factor to determine th heating capacity of the gas you used

fed description '-haJ.'a me Teems used on your
e Center PointEnergy.comidefinitions or call
Customer Suppart &t BO-245-2377

Meter number  Days in billing period  Current read date_ Next scheduled read date_ Next billing date
000000000000 OO0 Mon dd, yyy Man dd, yyyy Man dd, yyyy
@ ng period Current reading — Previous reading = Total Therm Factor Usage
mm/dd/yy - mm/dd/yy 0000 0000 00 CCF 0.000000 0 Therms
Basic charge $ 0000
00 Therms x $0.00000 00.00

Q0 Therms x 3 0.00000 00 00

00 Therms x 30 00000 00 00

00 00

0000

ounty iﬁ""a tax 00.00

(B Current gas charges B rate Resicential Rate

tate sales tax
Total current gas charges $00.00

* Inchides Purchased Gas Adqustment amount of - § 000000

22)

Your account, managed your way.

+ 24/7 online account access. i
bull, view usage histary, sign up for account sa
much more

* Go paperless, fi=
ready 10 visw and pay G

e an ematl when your bill is

Sign up at CenterPointEnergy.com/myaccount

comvenience, get id of clutter

Reqgrster any iquiry or complamnt at CenterPoint Energy, 505 Necolbet Mall, A

Late payment details/due date. Flease pay vour bilf on time
1o reach cur office by the due date shown at the sop of your bill
J||p.1 d gas amounts over $10 are charged a late payment fae of
0 00% (0100% annuzl perce

ate shown on your
Returned check charge.
check or AutaPay payment
Notice of customer information avai
information & avadable upon request Call &
Personal checks sentfor payment m be pmmed
electronically. Thiz means your check will not be retumed by
your financizl instiution. Any funds may be del
BLCOUNT 45 5000 35 the same day payment 15 re
have qui 5 CONCEM I'\g his process, [\EH‘.’E\..mE Cl Customer

ub 2377 For m ot nfclrlu[lcﬂ it

will b= 3 $10 charge for any

e rate) or $1 mnmmum on the next

« Pay automatically. Set up AutoFay by sigring and
returning the fom below with your check payment, Its

= Other services. hppon a payment made at 2 payment
Irv'amn h

1hat easyl View oplions from y
» Even out the highs and lows of your monthly L'f’”f"-pﬂ"='i~’5""ﬂg>‘ comy/selfservi
bills. Enrcll in Averzpa Monthly Billing and spread your ragister

natural gas costs throughout the yesr

* Get bill reminders. Choose text or email, up ta five
days before your bl 15 due

ols, MN, 55402

* Moving? Plesse call us 3t S00-245-2377 at least
aeks before you move, or complete the foms at
intEner gy comy'selfservice

Mail arfomt Enengy, PO Box 4671, Houston, TX 77 210-4671

payments

Enroll in AutoPay, and your monthly natural gas payment will be automatically deducted
from your bank account.

Toenmll, azgr and date this form and retum with your check payment. Money orders do not qualify for enroliment
“Yiour nes 3 from the account histed on your check: For more information and to enroll
electrons

I ng account shown on my enclosed check all
will notify Cent it Enargy f | decide to cancel my use of
my AutoPay enmliment. Once | enroll, | understand that any past due
s after my application is proces

| authonze Center
future payments for

Date

Acsount holders signature
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A safety message from CenterPoint Energy

It you smell natural gas, leave immediately. Call our Gas Leak Hotline at Si percibes un olor a gas natural, sal inmediatamente. Llama a nuestra linea telefanica
800-296-9815. Do not use or store flammable peoclucts such as gasoling in the same room or area para fugas de gas a uno de los de teléfono que arriba. No usa ni
naar the water heatar or any other gas applianca, almacans productos inflamables tales como gasolina en la misma hatitacidn o an dreas cercanas

2 un calentador de agua u otro tipo de aparato a gas.

How to read your meter Estimated bills
wWiLlig, W Iry to read your meter regularly. Sometimes your meler is not read, and we estimale your
“' ] K till. The estimate is based on past usage and weather for the current billing period. To help avoid
A 9 ¢ estimates, you can read your own meter; as shown here.
3 7
45 8

1. Draw on the dials above the exact position of the hands as they appear on your gas meter

2. At least three days before the next Billing date shown in the Curent gas chargas section

of your hill, call CenterPoint Enargy, 612-372-4727 (300-245-2377). Tell us your name, account
number and the date you read the mater

3. Giva the exact position of the hands on the dials above, reading from left to right Tell us the
nurmber the hand points to. If it is between two numbers, tell us the two numbers it is between.
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