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Purpose 

This quick reference guide is for quick reference only while creating/submitting a Ticket to CenterPoint Energy using NJUNS and does not 

supersede CenterPoint Energy’s current Pole Attachments Guidelines and Procedures or the rights and obligations of any Attacher contained in 

its Pole Attachment Agreement. For full instructions on how to submit a ticket in NJUNS for CenterPoint Energy, see the full instructions 

document how to do so. 

  



Ticket Template Settings 

  

could 



Ticket Settings 

  

Note: Failure to fill out all 
information correctly could 
lead to processing delays. 

CNP Priority List 

1. OTMR 

2. TCP 

3. OVL 

4. Wireless 

5. Wireless Mod 

Proposed Start Date 

Texas 

County/City of Job 

Construction Contact Information 

Remarks 

OVL – South Houston Job 1234 

Jdoe@telecom.com 

Contact Information of Submitter 

Attacher Job ID  
(OTM, TCP, or OVL – Job ID) 

Reference ID 

prefix must match 

Priority Number 



Asset (Pole) Information 

  

Note: Failure to fill out all information correctly could lead to processing delays. 

Use Bypass1, Set1, or Ref1 when 
applicable, incrementing up for every 
instance on the application 

Required Information. Sequence must 
match route map. 

Use the remarks section to denote if an 
existing riser is being used. 

If none, put 0 

1 

Using existing stand off riser to go 

underground. 

Click Poles/Assets to switch to Assets 
screen 



Wall 

 

 
Use “New Entry” button to add 

Comments and Attachments 
Attachments 

 
Route Maps 
Riser Pole Photos (If Applicable) 
CSV File of Pole GPS Coordinates 

Note: Failure to include the appropriate and accurate 
attachments could lead to processing delays. 


