
BILL PAYING ASSISTANCE
Paying your natural gas bill during the heating season may pose 
a challenge. If you are having difficulty or anticipate having 
difficulty paying your bill, call the Customer Service number on 
your bill to make payment arrangements. There are also energy 
assistance programs available to qualified customers. 

Energy Assistance Programs 
Additional financial assistance is available for qualified customers 
needing help paying their natural gas bill. For more information 
on Low Income Home Energy Assistance Programs (LIHEAP), 
energy efficiency tips or a complete list of other payment 
assistance resources please visit CenterPointEnergy.com/
PaymentAssistance. Another resource for payment assistance 
is www.mdhs.ms.gov/community-services/liheap.

Where To Apply 
Applications are taken at Community Action Agencies or Human 
Resource Agencies. If you do not know your local agency, you 
may call Community Services at 601-359-4768 or toll-free at  
800-421-0762.

Energy Savings Tips 
Steps like lowering your thermostat to 68 degrees when you’re home 
and lower when you’re not, lowering your water heater temperature 
to 120 degrees, wrapping your water heater pipes, and changing 
your furnace filter monthly can lower your natural gas bill. For more 
information visit CenterPointEnergy.com/ReadyForWinter.



AJFC 
601-442-8681 
Adams, Claiborne, Copiah, Franklin, 
Jefferson, Lawrence, Lincoln		

Bolivar 
662-846-1491 
Bolivar (Benoit, Duncan, Cleveland, 
Gunnison, Mound Bayou, Pace, Rosedale, 
Shaw, Shelby, Winstonville)	 ENTIRE 
COUNTY

Central Mississippi, Inc. 
662-283-4781 or 800-898-0410 
Attala, Carroll, Grenada, Holmes, Leflore, 
Montgomery, Yalobusha	

Coahoma Opportunities, Inc.	  
662-624-4887 
Coahoma (Clarksdale)  ENTIRE COUNTY	

Gulf Coast Community Action 
228-896-1409 or 888-603-4222  
George, Green, Hancock, Harrison, Stone 

Hinds County HRA 
601-923-3950 
Hinds (Bolton, Byram, Edwards, Utica, 
Jackson, Terry, Raymond)		

Jackson County CAA 
228-769-3292 
Jackson (Moss Point, Ocean Springs) 
ENTIRE COUNTY	

Lift, Incorporated 
662-842-9511 or 800-844-5438 
Calhoun, Chickasaw, Itawamba, Lafayette, 
Lee, Monroe, Pontotoc, Union	

Madison County Citizens  
Service Agency 
601-855-5710 
Madison (Canton) ENTIRE COUNTY	

Mid-State CAA 
800-523-6683 
Panola, Quitman, Tunica, Tallahatchie, Tate, 
Desoto	

Multi-County CSA 
601-483-4838 or 800-898-0659 
Clarke, Jasper, Kemper, Lauderdale, Newton, 
Wayne, Scott, Smith, Neshoba		
 

Northeast MS CS 
662-728-2118 or 877-728-2118 
Alcorn, Marshall, Prentiss, Tishomingo

PRVO 
601-736-9564 or 866-736-9564 
Covington, Forrest, Jefferson Davis, Lamar, 
Marion, Pearl River, Jones, Perry 

Prairie Opportunity, Inc. 
662-323-3397 or 888-397-5550 
Choctaw, Clay, Leake, Lowndes, Noxubee, 
Oktibbeha, Webster, Winston	

Rankin Co. HRA 
601-825-1309 
Rankin (Brandon) ENTIRE COUNTY	

South Central CAA 
601-847-5552 
Simpson (Mendenhall) ENTIRE COUNTY 

Southwest MS Opportunity 
601-684-5593 or 800-250-7730 
Amite, Pike, Walthall, Wilkerson

Sunflower-Humphreys 
662-887-5655 or 888-677-1461 
Humphreys County (Louise, Midnight, Isola, 
Silver City)  Sunflower County (Ruleville, 
Drew, Inverness, Indianola, Moorhead)

United CAA 
662-224-8912 
Benton County 
 
662-837-9812 
Tippah County	

WWISCAA 
662-873-2595 
Issaquena and Sharkey 
 
601-638-2474 
Warren County 
 
662-378-8663 
Washington County 
 
662-746-1517 
Yazoo County
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