
CENTERPOINT ENERGY INDIANA SOUTH 
RATE RS-CPP TIMEWISE PILOT PROGRAM 

STANDARD TERMS AND CONDITIONS 
 
 This Rate RS-CPP TimeWise Pilot Program terms and conditions is set by Southern Indiana Gas 
and Electric Company d/b/a CenterPoint Energy Indiana South (CEI South). These Terms and Conditions 
is effective on the first day of the Customer’s next billing cycle after terms and conditions are agreed upon 
by Customer. 
 
Participation in TimeWise Pilot Program 
 
1. Pursuant to the terms and conditions and Rate RS-CPP in the Southern Indiana Gas and Electric 

Company d/b/a CenterPoint Energy Indiana South Tariff for Electric Service (Tariff), as it was filed 
with and approved by the Indiana Utility Regulatory Commission (Commission) on the Effective 
Date of these terms and conditions and is subsequently amended from time to time by order of the 
Commission, Customer wishes to enroll and participate in CEI South’s Critical Peak Pricing Pilot 
Program (Program). 
 

2. If any terms used in these terms and conditions are defined in CEI South’s Tariff, the Tariff 
definitions apply to these terms and conditions unless these terms and conditions explicitly define 
the term differently.  
 

3. The provisions of Tariff supersede the provisions of these terms and conditions unless these terms 
and conditions explicitly state otherwise. 
 

4. Customer represents that it meets the requirements to participate in the Program and will abide by 
all terms and conditions of participation, as set forth in RS-CPP.  
 

5. As indicated in Customer’s Application to participate in the Program, Customer desires to take 
electrical service under the RS-CPP rate schedule beginning with the first day of the Customer’s 
next billing cycle. 
 

6. Customer will be placed on the RS-CPP rate schedule and may need to adjust electric consumption 
patterns in order to realize monetary savings. 
 

7. Customer acknowledges that by agreeing to these terms and conditions, it agrees to be unenrolled 
from summer cycler, which provides an annual credit of $15, or smart cycle thermostat load control 
program, which provides an annual credit of $67.50 per thermostat. Should the customer unenroll 
from Timewise it is the customer's responsibility to reenroll in smart cycle thermostat load control, 
customers may not reenroll in the Summer Cycler program. 
 

  



Program Communications 
 
8. Customer acknowledges and agrees to maintaining updated contact information (email address and 

mobile telephone number with texting ability) with the Company. Customer further acknowledges 
and agrees that the ability to receive alert messages regarding a critical peak pricing event from the 
Company by email and/or text message is a requirement of participating in the Program. 
 

9. By providing a mobile telephone number, Customer expressly consents to receive non-marketing, 
service-related text messages from CEI South to the mobile telephone number provided by 
Customer. Such messages may include, but are not limited to, messages regarding participation in 
the Program, critical peak event notifications, and other account- or service-related 
communications. Customer understands that message frequency may vary and that message and 
data rates may apply. Customer may revoke consent to receive text messages at any time by 
contracting CEI South customer service or following the opt-out instructions included in the text 
messages. 

 
10. Customer acknowledges and agrees to being contacted by CEI south or its contractors for the 

purposes of evaluating customer experience, load impacts, and bill impacts. 
 

11. Customer acknowledges and agrees to receive the one-time incentive credit of $75 for enrolling in 
the Program. Customer understands and agrees that participation in at least one (1) critical peak 
event is a requirement of the Program.  
 

12. Customer acknowledges and agrees to the company utilizing estimated meter reads for billing 
purposes for the Program when actual meter reads are unavailable during the billing process. 
 

13. Customer acknowledges that upon unenrolling from the Program the customer will revert back and 
take electrical service under their previous rate schedule beginning with the first day of the 
Customer’s next billing cycle. 
 
 

Billing and Payment 
 

14. Payment of the monthly invoice provided to Customer by CEI South under the terms must be paid by 
the due date marked on the invoice. If Customer fails to pay a monthly invoice by the due date marked 
on the invoice, then CEI South will charge a late payment charge in accordance with the Tariff.  
 

Term 
 

15. The term begins on the first day of the Customer’s next billing cycle after agreeing to these terms 
and conditions and continues so long as Customer remains eligible for Rate RS-CPP under the 
terms and conditions and CEI South’s Tariff or until terminated by Customer or CEI South as set 
forth below. 
 



 
Termination 

 
16. At any time, the Customer may terminate this agreement by providing notice to CEI South. 
 
17. If the IURC approves an amended or replacement version of CEI South’s RS-CPP Rate and if such 

amendment or replacement requires new terms and conditions, then this agreement may be 
terminated by mutual agreement of the Parties without any prior notice. 
 

18. CEI South may terminate this agreement at any time for any of the following reasons: 
 
A. Customer no longer qualifies for RS-CPP under the terms of CEI South’s Tariff. 

 
B. If Customer fails to make a payment required under RS-CPP or any other Rate, Rider, or 

Appendix of CEI South’s Tariff that applies to Customer’s participation in RS-CPP or 
receipt of electric utility service from CEI South.  

 
C. If Customer ceases to be an electric utility service at Customer’s existing premise. 

 
19. No less than 14 days prior to terminating this agreement for a reason set forth in the section above, 

CEI South will provide written notice to Customer of its intent to terminate the agreement, 
including the date of termination. However, if Customer cures the reason for termination prior to 
the date of termination, then this agreement will continue in full force and effect.  
 

 
Miscellaneous Terms and Conditions 
 
20. CEI South and Customer disclaim and exclude all warranties, implied or express, including all 

warranties of fitness for a particular purpose and all warranties of merchantability. 
 

21. This agreement may not be amended, modified, or revised except by mutual agreement of the 
Parties in a written instrument. This provision does not apply to an amendment, modification, or 
revision of any provision of CEI South’s Tariff, including rate RS-CPP. 
 

22. This agreement represents the entire agreement between the Parties regarding the subject matter of this 
agreement, except as provided in RS-CPP of CEI South’s Tariff, and this agreement supersedes all prior 
oral or written agreements between the Parties regarding the subject matter of this agreement. 
 

23. These terms and conditions may be executed in multiple counterparts, each of which is deemed one 
copy of this agreement and all of which, taken together, constitute one and the same agreement.  
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RATE RS-CPP 
RESIDENTIAL SERVICE CRITICAL PEAK PRICING 

AVAILABILITY 
Available on a voluntary basis to 500 individual residential customers who receive service from 
the Company. Customers must have an advanced meter installed to be eligible for service under 
this tariff. Residential customers that participate must have at least one year of automated meter 
data at current premise at the time of registration. 

The Critical Peak Pricing pilot is expected to last one (1) to two (2) years. If the customer 
terminates service under this schedule, the customer will not be eligible to receive service under 
this schedule for a period of one (1) year from termination date. Customers receiving service 
under net metering, summer cycler, thermostat load control demand response or time of use 
programs or tariffs are not eligible for service under RS-CPP. 

APPLICABILITY 
This Rate Schedule shall be applicable to all Residential Customers except for customers 
participating in summer cycler or thermostat load control demand response or time of use 
programs or tariffs.   

TERMS AND CONDITIONS 
The following terms and conditions must be adhered to: 
a) Participants consent to be contacted by CNP or CNP contractor for purposes of evaluating
customer experience and pilot load and bill impacts;
b) Participants consent to CNP or CNP contractor analyzing their home's usage for purpose of
understanding pilot load and bill impacts;
c) Customers will receive a one-time incentive of $75 for enrolling in the pilot subject to Company
verification of their eligibility to participate; and
d) Customer must provide Company with email address or mobile phone number and consents
to receive notifications of CPP events by one or both channels.

CHARACTER OF SERVICE 
Service provided hereunder shall be alternating current, sixty hertz, Single Phase, three-wire 
120/240 or 120/208 nominal volts, or any other mutually agreed upon voltages. 

RATES AND CHARGES 
The monthly Rates and Charges for service hereunder shall be: 

Non-Summer (Oct-
May): Billing Hours Rates 

Monthly Service Charge $11.00 

Energy Charge  N/A $0.157230 

Critical Peak Hours When notified $0.605492 

Summer (June-Sept) 

Monthly Service Charge $11.00 

Energy Charge 
($ per kWh) 

Off-Peak (Low)- Energy charge  7:00pm to 1:00pm CST & weekends $0.075686 

Peak (Mid) Energy charge  1:00pm to 7:00pm CST $0.302746 

Critical Peak Hours When notified $0.605492 

Effective: March 5, 2026 
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RATE RS-CPP 
RESIDENTIAL SERVICE CRITICAL PEAK PRICING 

(Continued) 

Fuel Charge: 
$0.041220 per kWh for all kWh used per month 

Variable Production Charge: 
$0.001692 per kWh for all kWh used per month 

NOTE: Unless a critical peak event is called, all kWh consumed in the Summer on weekends (all hours 
of the day on Saturdays and Sundays) are billed at the Off Peak (low) cost level. 

CRITICAL PEAK EVENTS 

Critical peak events shall be called at the sole discretion of the Company. Critical peak events 
shall not exceed four (4) consecutive hours per day and 16 events per calendar year, five (5) 
times during the Summer and Winter and three (3) times during the Spring and Fall. 

CRITICAL PEAK EVENTS 
Customers will be notified by the Company by 7 PM the evening prior to a critical peak event. 
Receipt of the price notification is the customers’ responsibility. The Company has the ability to 
cancel a scheduled event with at least two (2) hours-notice prior to the start of an event due to 
unforeseen changes in conditions.  

In the event of an emergency, the Company may invoke a critical peak event at any time during 
the year and will use best efforts to provide notice two (2) hours prior to the start of the event. 
Such emergency events will not count toward the total number of critical peak events, as defined 
above.  

The Company will offer email notification and text messaging and/or other technologies 
approved by the Company. Any customer owned technology equipment utilized for notification 
shall be subject to Company review and approval. 

Minimum Monthly Charge: 
The Minimum Monthly Charge shall be the Customer Facilities Charge. 

Adjustments: 
The following Adjustments shall be applied monthly: 

• Appendix A – Fuel Adjustment Clause

• Appendix B – Demand Side Management Adjustment

• Appendix C – Clean Energy Cost Adjustment

• Appendix E – Environmental Cost Adjustment

• Appendix F – Securitization of Coal Plants

• Appendix G – Securitization Rate Reduction

• Appendix H – Securitization ADIT Credit

• Appendix I – MISO Cost and Revenue Adjustment

• Appendix J – Reliability Cost and Revenue Adjustment

• Appendix K – Transmission, Distribution, and Storage System Improvement
Charge

• Appendix L - Tax Adjustment Rider

Riders: 
The following Riders are available to qualified Customers: 

• Rider EDG – Excess Distributed Generation Rider

Other Charges: 
The Other Charges set forth in Appendix D shall be charged to Customer, if applicable. 

Effective: March 5, 2026
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RESIDENTIAL SERVICE CRITICAL PEAK PRICING 

(Continued) 

TERMS AND CONDITIONS OF SERVICE 
Service under this Rate Schedule shall be governed by Company’s General Terms and 
Conditions and the Commission’s Regulations. 

Effective: March 5, 2026




