How to read your new levelized bill

Your bill view may vary depending on your service with CenterPoint Energy
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Jul 09, 2026
$ 145.62

0 Your account number

Use your account number to pay
your bill online and set up your My
Account profile.

CUSTOMER ACCOUNT
Jane Johnson o 00000000-0 DATE

DATE MAILED AMOUNT DUE

e CenterPoint.
Energy

SERVIGE ADDRESS Jun 22, 2026
CenterPointEnergy.com 0000 RD, Wadesville, IN
e The payment summary box includes a = = 5 G
o R Gas leak or emergency Customer service Call before you dig Relay Indiana
fl na | review Of you r tOta I an d d ue d ate' G Leave immediately, then call 800-227-1376 toll-free Call 811 or 800-382-5544 800-743-3333
800-227-1376, 24 hours a day Monday - Friday, 7 am - 7 pm Est 24 hours a day CenterPointEnergy.com
Contact inf tion f Yourusageinaglance | yoUuR PAYMENT THIS MONTH
ontact intormation for Ty o Previous Amount Due 519121 Q
emergencies, customer service, &1 ~ & Payment Jun 9, 2026 Thank you! -191.21
oo . 574 i | 2 Current Gas Charges +18.62
safety and accessibility services. =i 1| | current Leveizeq Bi pian amount (petaits on page 2 +127.00
KWH WY & Total Amount Due $145.62
2025 2026 *The amount due after Jul 9, 2026 is $ 149.99, which includes a late charge of $ 4.37.
Previous Usage this Average daiy
Q Acco u nt su m m a I'Y sage I month I temperature . Your current electric charges are $268.64, and if you pay the total amount due, your current account balance
. — f e L "‘7"6"6* b ""T;'?‘ will be $141.64 owed if you leave the Levelized Billing program.
« S h OWS previous amou nt d ue ASelage qa:\‘ys electiic Any assistance received from Indiana’s Energy Assistant Program (EAP) will appear as a credit on your bill. If
308 29 369 or when senvice is discontinued, any unused EAP credit will revert back to the Indiana Housing & Community
Average daiy temperaiure 79 75 83 Development Authority.
.
Presents tota l amount d ue LDaysinbiingpenod B %2 311 | CenterPoint Energy offers a low-income customer assistance program for qualifying customers
T, m pursuant to Indiana state law. For more information regarding eligibility or how to apply, please visit
e CenterPointEnergy.com/CAF or call 800-227-1376.
~ 63
Y lectri tagl H =
our electric usage at a glance 4 Hi 1
i [ |
. THM J ASOND MAMI T G
- Thirteen months usage graph @ e e
Previous Usage this Average daiy
. Average monthly temperature ool [l (Wi
1yearago _Lastmonth_This month
Totel Therms used 4 4 2
Average daily gas use(Therms) 0.1 01 o1
. . Average daiy temperalure 79 75 83
Important information a A —

How t bill
low to pay your bil @

Phone @ In person @ Mail @

from CenterPoint Energy

Find key updates about your
account and important notices

Online
Visit: CenterPointEnergy.com/paybill

Pay immediately, schedule a payment or

sef up automatic monthly payments.

Call 800-227-1376 and make a payment

To find & payment location, isit:

using your checking or t,
or by debit or credit card

800-227-1376.

To mail a payment, send to

orcall PO Box PO Box 2006

Houston, TX 77252-2006

Please Keep Ui porion or your records

from CenterPoint Energy. ACCOUNT NUMBER 00000000-0

Jul 09, 2026
$145.62

e CenterPoint.
Energy DATE
AMOUNT DUE

Your gas usage at a glance
« Thirteen months usage graph

= Average monthly temperature

Jane Johnson
0000 RD
Wadesville, IN 47638-9538

Details for online, phone, in person
and mail payment options.

000001

The bottom portion of your bill may
be torn off and submitted using the
enclosed return envelope.

e CenterPoint.
Energy
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O YO ur N Ew Level | zed ceﬂl'erpoi"[ A CUSTOMER ACCOUNT NUMBER FageZett

Billin g acc ount summa ry GW Jane Johnson 00000000-0 DATE Jul 09, 2026
DATE MAILED AMOUNT DUE $ 145.62
Jun 22, 2026

. . . S semvice aooress
This area of the bill summarizes your ’ ’
. oy . . DEFINITIONS B Levelized Billing...
Levelized Bill, mcludlng the credits Ditbuton and anice hages Th ol ecause you are on Levelized Billing
. ST 900 e TS0 et AR, 0 ol Becauseyauare on evlzed - Account summary
and debits that you may see on your ml;t:‘?v cf:)anrge thatis biled each month regardless of Py oot E::::; [;:;;;ed balance 1$2 9’ gg o
belance. The accourt summary X
account. I Comtb g Eragy s o Comtbant onrergrirepesns el Qurentcharges et

Your NEW Levelized
Billing year plan analysis

This chart helps you see where
you are at for the year with your
Levelized Bill and how much credit
or debit your account currently has.

Your current electric charges

This section of your bill explains
your current electric usage and
the correlating charges.

Energy Indiana South paid for the natural gas used in your
home or business. This costis passed on o you.

Dermand - Charge for some larger customers based on their
highest usage within a defined period. The biing demand for
gasis stated in therms.

CCF (100 Cubic Feet) - Gas consumptionis measured by
your meter in hundreds of cubic feet.

Therm (THM) - The volume of gas in CCF multiplied by the
therm conversion factor.

Therm Conversion Factor - The heat content of the gas
used to convert the measured gas consurmption from CCF to

Pressure Factor - Factor used on

Your Annual Levelized Billing Plan
Analysis of your plan

Plan Month 1 | i | 3 4

5 6|7|B|9|10|11|1Z

Levelized

Billing Charges {2200

meters in which delivery pressure s higher than standard
pressure anda pressure campersallon nsrumentsnot

arges
charges may include but are notimited to deposits, reconnect
charges, etc.
Disclaimer - Programs and services are operated under the
brand CenterPoint Energy by Indiana Gas Company. Inc.
dbla CenterPoint Energy Indiana North, Southern Indiana
Gas and Electric Company dbla CenterPoint Energy Indiana
South in their respective service terrtoris.

RES 110 - Residential Sales Service, RES 210 - Residential
Sales Service, RES 211 - Unmetered Gas Lighting Sales
Service, COM 120 - General Sales Senvice, COM 125 -
School/Government Transporation Service, COM 129 -
Netural Gas Vehicle Service, COM 220 - General Sales
Service, COM 225 - School/Government Transportation
Service, COM 229 - Natural Gas Vehicle Senvice, COM 240-
Interruptble Sales Service

Fora hof your
bil, phase visit CenterPointEnergy.com/definitions or call
Cuslomer Support at 800-227-1376

Current electric charges
Meter Number  Days in Billing Period

50478786 31

Rate: IN S Elec Residential Standard Service

Billing Period Current Reading - Previous Reading = KWH Used x Meter Multiplier = Billed

06/25/26 - 07/25/26 60213 A 59069 A

KWH

1144 1 1144

(continued on next page)

Customer Service questions or concems: To
contact CenterPoint Energy regarding your bill or

service, including an itemized breakdown of the
charges included on your bill, visit us online at
CenterPointEnergy.com or contact us between 7 a.m. and
7 p.m. Eastern, Monday through Friday, at 800-227-1376
Please do not include any correspondence to P.O. Box
209, Evansville, IN 47702-0209,

Meter Abbreviations:

A= Actual meter reading, E = Estimated meter reading

Current Electric Charges - May include five components
(reviewed and approved by the Indiana Utiity Regulatory
Commission

Customer Facilties Charge - Monthly fixed charge
Variable Base Charges - Monthly charges based on
electric energy (KWh) consum

Fuel Charges - Includes Base Fuel and Fuel Adjustment
Clause

Riders - Applicable riders by rate schedule
Demand - Rates for applicable rate schedules based on

licable adi by hedul

Mail payments to CenterPoint Energy. PO Box 2006, Houston, TX 77252-2006

Their highest usage with a defined biling period, stated n
kilowatts (kW) or kilovolt-amperes (KVA)

Energy - Total amount of electricity used within the
defined billing period, stated in kWh
KWh (ki .

f electi
consumption
Multiplier - Used to calculate kiWh consumption on high
usage meters

Miscellaneous Charges - may include but are not limited
fo late fees, reconnect charges, efc

= CenterPoint.
Energy
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o Continued breakdown of electric CenterPoint. cusTomeR ACCOUNT NUMBER Page 301
h f 2 ei Jane Johnson 000000000000-0 DATE Jul 09, 2026
cha rg es ftrom pa g e Ene’yy DATE MAILED AMOUNT DUE $ 145.62
SERVICE ADDRESS Jun 22,2026
CenterPointEnergy.com 0000 RD, Wadesvills, IN
Customer Facilties Charge $11.00
Variable Base Charges 16394
Fuel Charges 4986 o
Adjustments 2627
0 Your current gas charges Stale Sl Tax 1757
Electric subtotal $268.64
This section of your bill explains Current gas charges Rate: IN S 110 Residential Service
Meter Number  Days in Billing Period
your current gas usage and the TN o
correlatin g cha rges. Billing Period Current Reading - Previous Reading = CCF Used x Meter Multiplier  x P'“Fsasm”:
06/25/26 - 07/25/26 4873 A 4871A 2 1 1 m
2 x1.05270 (Therm Conversion) = Therms Used of 2.105 TH!
Distrbution and Service Charges 637
Gas Cost Charge 109
State Sales Tax 7.00% 122
Gas subtotal $18.62
Total Current Charges $287.26

000003

e CenterPoint.
- Energy



