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How to read your new levelized bill
Your bill view may vary depending on your service with CenterPoint Energy

Contact information for 
emergencies, customer service, 
safety and accessibility services.

C

Account summary
•	Shows previous amount due
•	Presents total amount due

D

Your electric usage at a glance
•	Thirteen months usage graph
•	Average monthly temperature

E

Your gas usage at a glance
•	Thirteen months usage graph
•	Average monthly temperature
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Details for online, phone, in person 
and mail payment options.
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The payment summary box includes a 
final review of your total and due date.
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Convenient payment slip
The bottom portion of your bill may 
be torn off and submitted using the 
enclosed return envelope.
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Your account number
Use your account number to pay 
your bill online and set up your My 
Account profile.
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F Important information
from CenterPoint Energy
Find key updates about your 
account and important notices 
from CenterPoint Energy.
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This chart helps you see where 
you are at for the year with your 
Levelized Bill and how much credit 
or debit your account currently has.

K
Your NEW Levelized 
Billing year plan analysis

This section of your bill explains 
your current electric usage and  
the correlating charges.

L Your current electric charges

This area of the bill summarizes your 
Levelized Bill, including the credits 
and debits that you may see on your 
account.

Your NEW Levelized 
Billing account summary
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This section of your bill explains 
your current gas usage and the 
correlating charges.

M Your current gas charges

Continued breakdown of electric 
charges from page 2
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