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INFRASTRUCTURE
DEPLOYED

+ Advanced

Vieters 2,545,948
+1G Switching

Devices 9 8 7
+Cell

Relays 6, 5 76

+ Take-Out
Points 1 6 3

+ Substations
automated 77

k A SMART METER

gy STATS

+Interval read
rate 99 8%

+ Remote service

°rders 19,107,644

+ Service order

“°99.5%

CUSTOMER
COMMUNICATION

+In-Home

©

+ Customers restored without

phone call >2,329,835

+ Outage minutes

saved 299 million
+Reliability

improvement )3 59,

RELIABILITY
IMPACT

Displays 3, 659

+ Power Alert

enrollees 1’382’295

A" ENVIRONMENTAL

L 'a IMPACT

Y aed 1,910,764 gallons

+ C0O2 Emissions

avoided 17 214 tons
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