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STEP-BY-STEP INSTRUCTIONS

The Energy Data Portal, allows property owners and managers of 

multifamily buildings to request a monthly cost estimate report to present 

to prospective renters. 

Visit minneapolismn.gov/renter-energy-disclosure for step-by-step

instructions on how to request this report for the City of Minneapolis 

energy disclosure ordinance. 

The Energy Data Portal is available at 

https://www.CenterPointEnergy.com/EnergyDataPortal
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https://minneapolismn.gov/renter-energy-disclosure
https://www2.minneapolismn.gov/media/content-assets/www2-documents/business/CenterPoint-Energy-Disclosure---Quick-Start-Guide.pdf
https://www.centerpointenergy.com/EnergyDataPortal
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Single Account Bill → USE NEXT PAGE Multiple Accounts Summary Bill → USE PAGE 5

Look at the first page of your bill to determine which type you have, then use the Single Account Bill Guide (next Page) or a 
Multiple Accounts Bill Guide (Page 5) to find the information required to register for the Energy Data Portal and add 
additional accounts to your profile.  

WHAT TYPE OF BILL DO I HAVE?

If multiple account numbers appear on one bill: 

SEE PAGE 5 OF THIS DOCUMENT

If only one account appears 

on each bill: SEE NEXT 

PAGE OF THIS DOCUMENT



Required bill information for Energy Data Portal: 

Single Account Bill

ACCOUNT NUMBER

Use the account number listed at 
the top of the bill for registration.

Helpful Hint - Only enter the 

numbers before the  dash, not 
the dash or the number after it.

STREET NUMBER

Use the street number listed in 
the service address at the top of 
the bill.

Helpful Hint - Do not enter the 

street name, only the numbers. 
E.g. enter  only “311”  if your 

address is 311 Walnut St. 
Ensure you do not enter a 

“space” character after the 
street number.

Do not use the address listed  
in the mailing address (noted 

below with a red X). This 
number may cause an error in 

the Energy Data Portal Tool.

CUSTOMER NAME

Use the Customer Name listed 

in the mailing address.

Helpful Hint - Use the top line 

only, if the customer name 
appears in two separate lines.

X

4



5

ACCOUNT NUMBER

Use the listed account for the service 
location you would like to register. 

Helpful Hint - Do not use the account
number listed at the top of the bill 
(noted at right with a red X). This 
number may cause an error in the 
Energy Data Portal Tool.

STREET NUMBER

Use the street number from 

the service address affiliated with 
the account number selected from 

the list of accounts.

Helpful Hint – Do not enter the 
street name, only the numbers. E.g. 

enter  only “1234”  if your address 
is 1234 Main Street. Ensure you do 

not enter a “space” character after 
the street number.

Do not use the street
number/service address listed in 

the mailing address (noted at left 
with a red X). This number may 

cause an error in the Energy Data 
Portal Tool.

CUSTOMER NAME

If you receive a bill with a single 

account, use the Customer 
Name listed in the mailing address.

Helpful Hint - Use the top line 
only, if the customer name 

appears in two separate lines.

X

X

Required bill information for Energy Data Portal: 

Multiple Accounts Summary Bill



FAQ 1 – REGISTRATION AND ADDING 
ACCOUNTS

Q: I am trying to register for the Energy Data Portal, or add an 

account but the Energy Data Portal keeps giving me an error 

message (e.g. “account number, street number or customer name 

does not match our records”). What am I doing wrong?

A: Check that you are using the correct information on your bills –see 

Page 3-5 for guidance and helpful hints on how to locate and input billing 

information.

Also check that you are following the special instructions for account 

authentication shown in the visual guide and in the portal.

Make sure there is no space after the street number and that the number 

zero (0) and letter o (O) are not interchanged when used; CenterPoint 

Energy account numbers only contain numeric characters.
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https://www.centerpointenergy.com/en-us/Documents/EnergyDataPortalInstructions-AnnualNaturalGasCostEstimate.pdf#page=3


FAQ 2 – ADDING MULTIPLE ACCOUNTS

Q: Why do I need to check that all my common meter accounts have 

been added to my Energy Data Portal Profile?

A: In order to avoid later being prompted to require authorization, confirm 

all accounts (i.e., meters) for which you pay the bill at the property 

have been added to your profile before you request whole-building data. 

If you do not add all your common meter accounts prior to this step, you 

are likely to receive a “further authorization required” error, and data will 

not be released. You will still be able to add accounts at this point, but the 

release of whole-building data will be delayed by up to an hour. 

You do NOT need to add any accounts associated with residential units, 

if you pay for any. The energy usage from those meters will be accounted 

for during the “request whole-building data” step.
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FAQ 3 – TENANT ACCOUNTS

Q: My tenants pay their own CenterPoint Energy Bill, do I need to 

add their accounts to my profile? 

A: No. Your tenants’ energy use data will be accounted for during the 

“request whole-building data” step. You may be prompted (during a later 

step) to request consent from one or more tenants at the building if the 

data set does not meet our privacy standards.

Your tenants’ energy bill data will be included in the energy cost report for 

your property. 
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FAQ 4 – ADDING ADDITIONAL ACCOUNTS

Q: When I attempt to add an account to my profile, the Energy Data 

Portal tells me it has already been added, even though I have not 

attempted to add it. 

A: Depending on how your accounts were created with CenterPoint 

Energy, some or all of your accounts may already have been added to 

your profile, in addition to the account used for registration, because they 

are associated to the same customer identifier in the CenterPoint Energy 

system.

Similarly, adding a new account using the “add account” feature may add 

one or more additional accounts if they are associated with the same 

customer identifier as the newly-added account. 
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FAQ 5 – DETERMINING EXPECTED NUMBER 
OF METERS

Q: How do I know that my entire building’s energy use is included in 

the aggregated data? 

A: When you request whole-building data, the Energy Data Portal will 

display the number of meters contained in the requested data, and ask 

you to confirm that this meets your expectations. To determine expected 

number of meters, some things to consider are:

• How many house meters/master meters are at the property (typically these bills 

are paid by property owners/managers)

• Does each unit/suite have its own gas meter (if tenants pay their own gas bill 

then this is very likely)? If so, how many of these types of meters are there?

• For mixed use properties, do retail tenants pay their own gas bill? If so, it is 

likely that they have a separate meter as well. 

• If you are unsure, you can verify the number of gas meters at your property by 

physically counting the meters on-site.

Energy Data Portal support staff cannot help to determine the number of 

expected meters at the building, this information must come from you. 10



FAQ 6 – SERVICE ADDRESS NOT DISPLAYED

Q: When attempting to request whole-building data, I do not see my 

building’s service address in the list.

A: You must first add all your CenterPoint Energy accounts associated 

with the building to your Energy Data Portal profile by clicking the “Add 

Account” button. Once you have added all accounts, if you still do not 

see the address, contact energydataportal@centerpointenergy.com for 

assistance. 
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mailto:energydataportal@centerpointenergy.com


FAQ 7 – FURTHER AUTHORIZATION 
REQUIRED

Q: I am getting a “further authorization required” message after I 

request whole-building data, but I do not have any tenant-paid 

meters in my building.

A: There is an additional account that YOU pay at the building that must 

be added to the Energy Data Portal before proceeding. Check that 

account information from EACH of your CenterPoint bills associated with 

the building have been added to your Energy Data Portal Profile by 

clicking “Add Account” button.  After adding the additional account, you 

may have to wait for up to 30 minutes before the data will display.
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FAQ 8 – IDENTIFYING TENANTS FROM 
WHOM CONSENT IS REQUIRED

Q: I am getting a “further authorization required” message for my 

building. I have tenants, but no unit or suite numbers are shown in 

the consent needed list, so I can’t tell from which unit further 

authorization is needed. 

A: Contact energydataportal@centerpointenergy.com for assistance in 

identifying the correct unit.
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FAQ 9 – COST DATA “NOT AVAILABLE”

Q: Why does my monthly cost estimate report show “Not Available” 

for the energy cost fields?

A: This can happen for one of two reasons:

1. Your building is less than 2 years old. The Energy Data Portal requires at 

least two years’ data to create a cost estimate report. 

2. You use a natural gas marketer to purchase gas for one or more natural 

gas accounts at your building. In this case, you must request the monthly 

cost data from your natural gas marketer, as CenterPoint Energy does not 

have this information available. 
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CONTACT INFORMATION AND USEFUL 
LINKS

User support: 

energydataportal@centerpointenergy.com

Energy Data Portal: 
https://www.CenterPointEnergy.com/EnergyDataPortal

15
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