
PROPRIETARY AND CONFIDENTIAL INFORMATION  •

ACCESSING NATURAL GAS 
DATA USING
ENERGY DATA PORTAL
INSTRUCTIONS FOR THIRD PARTY SERVICE PROVIDERS 
ASSISTING CENTERPOINT ENERGY CUSTOMERS



MATERIAL PRESENTED ON A COURTESY 
BASIS

This presentation is being provided for informational purposes only and 
does not purport to be comprehensive. Neither CenterPoint Energy, Inc., 
together with its subsidiaries and affiliates (the “Company”), nor its 
employees or representatives, make any representation or warranty 
(express or implied) relating to this information. By reviewing this 
presentation, you agree that the Company will not have any liability 
related to this information or any omissions or misstatements contained 
herein. You are encouraged to perform your own independent evaluation 
and analysis.

Third Party Information

This presentation contains third party information, including information 
provided by the various sources identified on the respective 
slides. CenterPoint Energy, Inc. has not independently verified this 
information. You are encouraged to perform your own independent 
evaluation and analysis.
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PROCESS OVERVIEW

STEP 1

Prepare/Share 
Property in ESPM

• Connect with CNP 
(one time)

• Create ESPM 
Property

STEP 2

Search for Relevant 
Service Addresses 
– Define Building

• Define the building 
using service 
addresses

• Verify that all 
expected  meters 
are present

STEP 3

Request and 
Receive Required 

Permissions

• Building Owner 
authorization to 
view aggregated 
data

• Account Holder 
Permissions

STEP 4

Send Property’s 
Energy Use From 

EDP to ESPM

• Establish connection 
between EDP property 
and ESPM property

• Check data has 
transferred as expected, 
account any existing gas 
data in ESPM
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PREPARATION/
ORGANIZATION IS KEY FOR USERS 
(ESPECIALLY WITH MULTIPLE BUILDINGS)

• Your customers should gather all their CenterPoint Energy bills for 
the property (only bills that they pay, they do not need tenants’ bills)

• Customers with large portfolio of many buildings/many service 
addresses may want to map all accounts/service addresses to 
buildings as a first step

• You should also understand the metering arrangement at the 
building – are units/suites individually metered or is the building 
master-metered?
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STEP 1: PREPARE YOUR PROPERTY IN 
ENERGY STAR PORTFOLIO MANAGER
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Step 1.1 Log in to ENERGY STAR Portfolio Manager
•Login or create a new account at 
https://portfoliomanager.energystar.gov/pm

Step 1.2 Create your property in ENERGY STAR Portfolio 
Manager®
•If you have not previously benchmarked, set up your property in 
ENERGY STAR Portfolio Manager®, instructions can be found at:

https://www.energystar.gov/buildings/tools-and-
resources/how_set_your_property_portfolio_manager

Helpful Hint - You do NOT need to set up gas meters as these will be 
automatically created when you send the data to ENERGY STAR Portfolio
Manager®.
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STEP 2: DEFINE BUILDING 

• Step 2.1 Gather Required Service Addresses – request information 
from your customers

• Whole building data will transfer aggregated energy use data for all meters at 
the selected service address(es) - including any tenant meters - and is the 
simplest approach for accessing data for the purposes of benchmarking 
ordinance compliance. 

• Buildings are defined by groups of service addresses, not by GIS data (lat/long 
not reliably available in our data)

– Important for user to verify that all expected meters are present in the data

– Buildings may comprise multiple service addresses, esp. mixed use buildings

– Generally, there is a 1:1 relationship between accounts and meters
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STEP 2: DEFINE BUILDING 

• Step 2.2: Request Whole Building Data

• Log into Energy Data Portal

– If this is your first request for data, go to the following URL to initiate 
the process, an account will be created upon submitting your request: 
https://energydataportal.centerpointenergy.com/WholeBuilding/Request
OwnerPermission

• Click on ‘Initiate Request’ widget link:

• Click on link for ‘Third-party service providers’:
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STEP 2: DEFINE BUILDING 

• Search for service address(es), click on service address to add to 
the building definition:
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STEP 2: DEFINE BUILDING (CONTINUED) 

• Provide your contact info and “attest” your relationship to the 
building

Helpful Hint - In some cases for buildings with multiple 
accounts/meters, there may be more than one service address 
associated with a single building – please refer to your 
CenterPoint Energy bills to confirm relevant service addresses.

• Clicking will remove selected locations from the target 
list

• Clicking will show additional service address unit details
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• Make sure that all expected 
meters (=units) are accounted for 
in the confirmation list 

STEP 2: DEFINE BUILDING 

• Important for multi-family
buildings, mixed use buildings 
and commercial real estate with 
multiple tenants

Step 2.3 Verify that all expected meters are present

Helpful Hint – In some multi-tenant buildings, a 
meter will be shown for each individual unit or 
meter at a property. If you’re not sure, 
consider: Does each unit/suite have its own 
gas meter (this is likely if tenants pay their 
own gas bill)? Or is there a master/house 
meter(s) for the whole building?

• Click “Submit” to complete the whole-
building data access request
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

Background

• CenterPoint Energy Policies:

(A) Data Release Policy – WHO we will release aggregated data to

• Third Parties without relationship to building need permission from building owner
– OWNER AUTHORIZATION FORM

• You must request Building Owner Authorization to receive aggregated data –
ALWAYS Required, for each building

(B) Data Aggregation Threshold

• 4/50 rule

• If 4/50 rule not satisfied, consent is needed from account holder to release data

• Applied at monthly level

• Consent is needed from current account holder
– CONSENT TO DISCLOSE UTILITY CUSTOMER DATA FORM

• You must request consent from account holders if needed – may be same contact 
as building owner (if that is the case, your contact would receive two separate 
emails, one for the Authorization to release the aggregated data, and another for 
their consent for their account-level data)
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• Step 3.1 (A) Send Requests: Whole-Building Energy Use Data 
(REQUIRED)

• You must request Building Owner Authorization to receive aggregated 
data – ALWAYS Required, for each building
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS
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Step 3.1 (B) Send Requests: Account Holder Consent (ONLY IF NEEDED) 
• You must request consent from account holders if needed – may be same 

contact as building owner (if that is the case, your contact would receive two 
separate emails, one for the Authorization to release the aggregated data, and 
another for their consent for their account-level data)
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• Step 3.2 Receive emails with links to required forms

(A) Owner Authorization Request Email
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• 3.2 Receive emails with links to required forms

(B) Consent request email
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS
• 3.3 Contacts fill out required forms (from links in emails)

(A) Owner Authorization Form – to be Filled out by owner or their 
authorized representative



STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• 3.3 Contacts fill out required forms (from links in emails)

• (B) Consent to Disclose Utility Customer Data Form

• Completed by customer of record for the account at the provided 
address – requires information from Customer Bill
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• Step 3.3 When your contact(s) successfully fill out the forms, you will 
receive confirmation emails
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STEP 3: REQUEST AND RECEIVE 
PERMISSIONS

• Once all forms have been completed, you will be able to access the 
energy use data by logging into the Energy Data Portal and selecting 
your building in the “select property” list

• To download the energy use data to a .CSV file, click on the data tab, 
then click on download
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In order to transfer monthly billing data from the EDP you must first establish a connection between your 
Energy Star Portfolio Manager (ESPM) account and CenterPoint Energy’s web services account on ESPM.  
After the connection is in place you will be able to share your ESPM Property with the EDP and initiate 
automated data transfer

Step 4.1 Initiate connection to your 
ESPM account

• Select                       from the EDP 
dashboard

• Select the radio button to answer ‘Yes’

Step 4: Send Data from EDP to ESPM

STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 
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Step 4.2 Send and check for 
Contact connection request 

• Click on the ‘Request Connection’ 
button to link to the EDP’s Contact 
page on the ENERGY STAR web 
site (opens as a new tab on your 
web browser) 

• Click on the ‘Send Connection 
Request’ button

Helpful Hint - In the case that you are not 
currently logged on to the ESPM site, you 
may first be prompted to enter your 
username and password before you are 
transferred to the Contact connection 
page.

STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 



• Return to the EDP (by selecting 
the tab on your web browser) and 
click on the ‘Check for My Contact 
Request’ button

Step 4.3 Initiate ESPM 
property sharing

• Click on the ‘Initiate Sharing’ 
button to link to the Share 
Properties for Exchanging Data 
page on the ENERGY STAR web 
site

Helpful Hint - A green checkmark will 
appear to indicate that the system has 
accepted any submitted and pending 
contact connection requests.
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STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 



• Complete form to select ‘One 
Property’ or ‘All Properties’ to 
share with CenterPoint Energy

Step 4.4 Set ESPM access 
permissions

Helpful Hint - The easiest option to ensure 
successful data transfer is to opt for ‘Bulk 
Sharing’ and assign ‘Exchange Data Full 
Access’ permission.

Custom settings may be applied if desired. At 
a minimum, the CenterPoint Energy contact 
needs to be assigned ‘Exchange Data Full 
Access’ permission to Natural Gas Energy 
Meters and Property Information in order to 
transfer data to ESPM.

• Click the ‘Authorize Exchange’ button to 
complete the sharing process
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STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 



Step 4.5 Link ESPM Property ID 
to EDP property

• Click on the ‘MyPortfolio’ tab to 
view your ESPM building list

• Find and copy the Property ID for 
the ESPM property you are trying 
to link to your EDP property

• Return to the EDP and toggle the 
‘Link with Property ID’ slider 
control
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STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 



• Enter your building’s ESPM 
Property ID and click ‘Submit’

• Confirm your property’s 
information and click ‘Yes’

• Confirm the meter data to be 
transferred and click ‘Submit’ to 
initiate data transfer process

Congratulations!  You have now 
established ongoing automated data 
transfer to ESPM to facilitate your 
building benchmarking.
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STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 
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Step 4.6 Confirm data transfer 
to ESPM

• Return to your ESPM account and 
select your target property from 
the MyPortfolio dashboard

• Select the ‘Energy’ tab for your 
property to confirm that the new 
EDP meter is showing with recent 
bill information in the ‘Meters’ 
table

Helpful Hint - In the case that your CenterPoint Energy account billed natural gas usage had been 
previously entered manually on a separate ESPM natural gas meter, because the EDP will transfer a full 
history of billing data it may be necessary to use the ‘Change Meter Selections’ to only include the new EDP 
meter and avoid double entry of historical usage.

STEP 4: SEND YOUR PROPERTY ENERGY 
USE DATA TO ENERGY STAR PORTFOLIO 
MANAGER® 



PROPRIETARY AND CONFIDENTIAL INFORMATION  •

TROUBLESHOOTING
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FAQ FOR PREPARING PROPERTIES IN ESPM 
Problem Solution

CenterPoint Energy has not accepted my 
CONTACT request. 

Please allow up to 24 hours for your CONTACT request to be 
accepted. 

CenterPoint Energy has not accepted my 
PROPERTY SHARE request in ENERGY 
STAR Portfolio Manager®, what should I 
do?

Unlike the contact request above, you do NOT need to wait for 
the property share request to be accepted; you can move on 
immediately to the next step and your share request will be 
accepted automatically when you establish automated 
benchmarking from the Energy Data Portal in Step 4. 
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FAQ FOR CONSENT FORMS

• Customer Account Number: DO NOT enter the dash or number after 
the dash (Example: Enter 123456 for Account Number 123456-7)

• Customer Name: Enter exact text from bill shown on the first line of the 
to: address. 

• Street Number: Enter ONLY the numeric digits at the start of service 
address, no other text (Example: Enter 123 for service address 123 
Main Street). Make sure there is no SPACE after the street number. 

Problem Solution

The CenterPoint Energy account holder is 
having trouble filling out the consent form. 

Check that you are using the correct information on your bills –
see example bills on next page for visual guide for where to 
find the correct information.

Check that you are following the special instructions for 
account authentication – see below.

Street Number: Make sure there is no space after the street 
number
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CREATING YOUR ENERGY DATA PORTAL 
PROPERTY 
Problem Solution

I am getting a “consent needed” message, 
but no unit or suite numbers are shown in 
the consent needed list, so I can’t tell 
which account the consent is needed 
from. 

Contact energydataportal@centerpointenergy.com for 
assistance in identifying the correct account. 
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FAQ FOR STEP 4 – SENDING YOUR ENERGY 
USE DATA TO ESPM
Problem Solution

Energy Data Portal does not recognize my 
ENERGY STAR Portfolio Manager® 
property.

Check that you have shared the ENERGY STAR Portfolio 
Manager® property with CenterPoint Energy. See step 1.4 of 
user guide.

CenterPoint Energy has not accepted my 
PROPERTY SHARE request in ENERGY 
STAR Portfolio Manager®.

Unlike the contact request from Step 1.3, you do NOT need to 
wait for the property share request to be accepted; you can 
move on immediately to the next step and your share request 
will be accepted automatically when you establish automated 
benchmarking from the Energy Data Portal in Step 4. 

After I click submit when sending my 
property’s energy use data to ESPM, the 
screen freezes. No meters were created 
in ESPM, or I see that a meter was 
created, but no usage data was 
transferred.

The transfer process was interrupted and you must correct it by 
following these steps: 1) In ESPM, delete any meters that have 
been created by the Energy Data Portal. 2) In Energy Data 
Portal, on the property tab, toggle the “Use Existing Account” 
slider back to the left. 3) Restart Step 4. After clicking “submit”, 
PLEASE BE PATIENT AS THE DATA TRANSFERS AND DO 
NOT REFRESH YOUR SCREEN,EVEN IF THE SCREEN 
APPEARS TO BE FROZEN. Depending on the size of your 
building, the transfer process make take up to 10 minutes. 
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DIFFERENCES BETWEEN EDP AND XCEL 
ENERGY’S BENCHMARKING PORTAL

• Buildings are defined by groups of service addresses, not by GIS data (lat/long 
not reliably available in our data)

– Important for user to verify that all expected meters are present in the data

– Buildings may comprise multiple service addresses, esp. mixed use buildings

– Generally, there is a 1:1 relationship between accounts and meters

• Process is automated and can be fully completed by user - users do not need 
to wait for CenterPoint action at any stage (except initial contact request)

– User authentication uses information on CenterPoint Energy bills to verify permissions, 
not manual approval from Utility

– Users are responsible for defining their buildings based on all relevant service 
addresses

– Users are responsible for initiating the transfer of data to ESPM

– Tenant consent is available electronically within the tool

• Users do not create a gas meter in ESPM – the meter is created by the Energy 
Data Portal when user initiates the data transfer from EDP to ESPM 37



CONTACT INFORMATION AND USEFUL 
LINKS

User support: 
energydataportal@centerpointenergy.com

Links:
Energy Data Portal: https://www.CenterPointEnergy.com/EnergyDataPortal

Energy Star Portfolio Manager: http://www.energystar.gov/portfoliomanager

ESPM Guide: https://www.energystar.gov/buildings/tools-and-resources/portfolio-manager-quick-start-guide

Instructions for Linking Energy Star Portfolio Manager to B3 Benchmarking: 
https://mn.b3benchmarking.com/Components/Help/EnergyStarConnectionWizard.aspx

THANK YOU!
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