e genterPainl@
nergy
ACCESSING NATURAL GAS

DATA USING
ENERGY DATA PORTAL

INSTRUCTIONS FOR THIRD PARTY SERVICE PROVIDERS
ASSISTING CENTERPOINT ENERGY CUSTOMERS




MATERIAL PRESENTED ON A COURTESY @ CenterPoint.
BASIS Energy

This presentation is being provided for informational purposes only and
does not purport to be comprehensive. Neither CenterPoint Energy, Inc.,
together with its subsidiaries and affiliates (the “Company”), nor its
employees or representatives, make any representation or warranty
(express or implied) relating to this information. By reviewing this
presentation, you agree that the Company will not have any liability
related to this information or any omissions or misstatements contained
herein. You are encouraged to perform your own independent evaluation
and analysis.

Third Party Information

This presentation contains third party information, including information
provided by the various sources identified on the respective

slides. CenterPoint Energy, Inc. has not independently verified this
information. You are encouraged to perform your own independent
evaluation and analysis.
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PREPARATION/ ConterPoint
ORGANIZATION IS KEY FOR USERS Cey
(ESPECIALLY WITH MULTIPLE BUILDINGS)

« Your customers should gather all their CenterPoint Energy bills for
the property (only bills that they pay, they do not need tenants’ bills)

« Customers with large portfolio of many buildings/many service
addresses may want to map all accounts/service addresses to
buildings as a first step

* You should also understand the metering arrangement at the
building — are units/suites individually metered or is the building
master-metered?
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STEP 1: PREPARE YOUR PROPERTY IN e CenterPoint.
ENERGY STAR PORTFOLIO MANAGER Energy

Step 1.1 Log in to ENERGY STAR Portfolio Manager

eLogin or create a new account at
https://portfoliomanager.energystar.gov/pm

Step 1.2 Create your property in ENERGY STAR Portfolio
Manager®

oIf you have not previously benchmarked, set up your property in
ENERGY STAR Portfolio Manager®, instructions can be found at:

https://www.energystar.gov/buildings/tools-and-
resources/how set your property portfolio manager

Helpful Hint - You do NOT need to set up gas meters as these will be
automatically created when you send the data to ENERGY STAR Portfolio
Manager®.
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CenterPoint.
(=

STEP 2: DEFINE BUILDING Energy

» Step 2.1 Gather Required Service Addresses — request information
from your customers

» Whole building data will transfer aggregated energy use data for all meters at
the selected service address(es) - including any tenant meters - and is the
simplest approach for accessing data for the purposes of benchmarking

ordinance compliance.

 Buildings are defined by groups of service addresses, not by GIS data (lat/long
not reliably available in our data)

— Important for user to verify that all expected meters are present in the data
— Buildings may comprise multiple service addresses, esp. mixed use buildings

— Generally, there is a 1:1 relationship between accounts and meters



STEP 2: DEFINE BUILDING CenterPoint
© fnergy

Step 2.2: Request Whole Building Data
Log into Energy Data Portal

— If this is your first request for data, go to the following URL to initiate
the process, an account will be created upon submitting your request:
https://energydataportal.centerpointenergy.com/WholeBuilding/Request
OwnerPermission

Request whole-building o

Click on ‘Initiate Request’ widget link: = «=

Initiate Request

Click on link for ‘Third-party service providers’:

Request whole-building data access:

Building Name

B

INSTRUCTIONS: Initiate access to whole building data by assigning your building name above and completing the form below. Click on each service
address to add to the building definition and confirm unit/meter count. Remove a service address from the building definition by clicking on the red trash
icon. View unit details by clicking on the arrow icon to right of selected service address. Limit service address options by typing in the 'Search’ field
Once form is complete, click Submit button at bottom of form to complete request. Contact energydataportal@centerpointenergy.com for assistance in
identifying missing meters.

CenterPoint Energy account holders: If you do not see your building's address on this list, click here to add the address using your bill(s) for this building.

Third-party service providers: Click here to request whole-building data access for additional buildings.

Third-party service providers: Click here to request whole-building data access for additional buildings.
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Point.
STEP 2: DEFINE BUILDING ©

« Search for service address(es), click on service address to add to
the building definition:

Request for Whole-Building Energy Usage Data
Instructions:
Request whole-building energy use data by searching for the relevant addresses and then clicking to add each address to the building definition. You can conduct

multiple searches if your building is comprised of service addresses spanning multiple street numbers or street names. Once you have created your building and
confirmed the total service location (unit) count, provide additional request details in the fields below and click Submit.

Building Name
ABC Apartments B
Search: This request is for energy usage data for a building comprising the following service
address(es):
Street 345 P -
Total count of locations: 0

345 P St, Minneapolis, MN, 55401]|888888005 |
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Point.
STEP 2: DEFINE BUILDING (CONTINUED) ©

Helpful Hint - In some cases for buildings with multiple
accounts/meters, there may be more than one service address
associated with a single building — please refer to your
CenterPoint Energy bills to confirm relevant service addresses.

e Clicking will remove selected locations from the target

list

Service addresses comprising target building:

Total count of meters: 4

345 P St, Minneapolis, MN, 55401/888888005 - n
4 meter(s)

Please select from the below list to indicate
your relationship to the building:

O Building owner

@ Property manager

® Third-party service provider
O other |

» Clicking will show additional service address unit details ] .
* Provide your contact info and “attest” your relationship to the
building
Requestor Attestation
First Name Last Name
Employer/Organization Title
Address Email

By signing below, | attest that the above information is true and accurate.

Phone

Date: 3/27/2020

Mt
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STEP 2: DEFINE BUILDING

e CenterPoint.
Energy

Step 2.3 Verify that all expected meters are present

Service addresses comprising target building:

Total count of meter

m 345 P St, Minneapolis, MN, 55401|888888005 -
4 meter(s)

345P - Apt 101
345 P - Apt 102
345P - Apt 103
345 P - Apt 104

 Make sure that all expected
meters (=units) are accounted for
in the confirmation list

* Important for multi-family

buildings, mixed use buildings
and commercial real estate with
multiple tenants

Helpful Hint —In some multi-tenant buildings, a
meter will be shown for each individual unit or
meter at a property. If you're not sure,
consider: Does each unit/suite have its own
gas meter (this is likely if tenants pay their
own gas bill)? Or is there a master/house
meter(s) for the whole building?

 Click "Submit” to complete the whole-
building data access request
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STEP 3: REQUEST AND RECEIVE @ Centerf CenterPoint.
PERMISSIONS Energy

Background

« CenterPoint Energy Policies:

(A) Data Release Policy — WHO we will release aggregated data to

» Third Parties without relationship to building need permission from building owner
— OWNER AUTHORIZATION FORM

* You must request Building Owner Authorization to receive aggregated data —
ALWAYS Required, for each building

(B) Data Aggregation Threshold
» 4/50 rule
« If 4/50 rule not satisfied, consent is needed from account holder to release data
» Applied at monthly level

 Consentis needed from current account holder
— CONSENT TO DISCLOSE UTILITY CUSTOMER DATA FORM

* You must request consent from account holders if needed — may be same contact
as building owner (if that is the case, your contact would receive two separate
emails, one for the Authorization to release the aggregated data, and another for
their consent for their account-level data)
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STEP 3: REQUEST AND RECEIVE e CenterPoint.
PERMISSIONS Energy

« Step 3.1 (A) Send Requests: Whole-Building Energy Use Data
(REQUIRED)

* You must request Building Owner Authorization to receive aggregated
data — ALWAYS Required, for each building

Request for Whole-Building Energy Usage Data

Instructicns:

CenterPoint Energy releases energy use data according to company policies; aggregated, whole-building data will be released to third-party service providers or other non-owner
requesters only if the building cwner grants permission. Please provide the contact information for the building owner or authorized owner representative.

Owner Contact Information

Building Owner Entity Mame Building Owner Email Address

Building Owner First Name Building Owner Last Mame

By clicking "Send Request", your information centained on this form will be sent to the contact specified above

send Request
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STEP 3: REQUEST AND RECEIVE = CenterPoint.
PERMISSIONS Energy

Step 3.1 (B) Send Requests: Account Holder Consent (ONLY IF NEEDED)
You must request consent from account holders if needed — may be same
contact as building owner (if that is the case, your contact would receive two
separate emails, one for the Authorization to release the aggregated data, and
another for their consent for their account-level data)

Consent is required from the CenterPoint Energy account holders at the following service addresses

Access to whole-building usage data, in this case, reguires consent from one or more account holders as per the 4/50 standard incorporated in CenterPoint Energy’s approved Whaole-
Building Data Aggregation end Release Policies

Conszent is required from the CenterPoint Energy account holder(s) at the following service address(es). Please provide contact information for that person below. If the building
owner is the account holder, you will still have to request consent below (in addition to the suthorization requested on the previous page).

if you do not know the sppropriate contacts for the below service sddresses, you can click continue and come back to it later.

Mote: Unit/Suite/ Appartment numbers will appear within the addresses below if they are avsilable in our system. if unit numbers do not appear, or you do not recongnize the unit

numbers presented, please email us at energydataporial@centerpointenergy.com 1o request assistance with identifying the tenantis) from whom consent is required. For better
assistance, please include the service address({es) shown below in the body of your email,

105 Student Street EDEN PRAIRIE, MN 55344-5407

Contact Email Contact First Name Contact Last Name
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STEP 3: REQUEST AND RECEIVE @ Centert CenterPoint.

PERMISSIONS Energy

« Step 3.2 Receive emails with links to required forms

(A) Owner Authorization Request Email

Energy Data Portal
Owner Permission Request

Hello, Emma-testq Ingebretsen-test

You are receiving this email because an individual is requesting access to your building’s energy use data through the Energy Data portal from CenterPoint Energy. The user has identified you 4
his request.

REQUEST DETAILS

Request from: Emma-Test ingebretsen-test

Email: mn-naturalgasenergyanalysis@centerpointenargy.com

Employer: CenterPoint-Test

Title: test

Building: Example Apartment Building

IAddress: 123 Apartment Lane, St Louis Park, MN, 55416-2448| 888880009, 104 Student Street, Eden Prairie, MN, 55344-5407 | 888880005

The requester is seeking your permission as an authorized agent to grant access to aggregated whole-building monthly gas usage.

INSTRUCTIONS

f you are the building owner or the building owner's authorized agent, please click the link below to proceed to an online form to complete the authorization process.

17



STEP 3: REQUEST AND RECEIVE

PERMISSIONS

» 3.2 Receive emails with links to required forms

(B) Consent request email

Energy Data Portal
Consent Request

Hello, Emma Ingebretsen

REQUEST DETAILS

Request from:
Email:
Employer:
Title:
Building:

Consent is required from the CenterPoint Energy

INSTRUCTIONS

You are receiving this email because the individual below identified you to be the appropriate contact associated with a
access to aggregated whole-building energy use data. Please note that approving this request will not mean that the rej
data will be aggregated along with all other usage data for accounts tied to the building and provided as a sum total to {

account holder for the following Service Address:

If you are the correct contact to provide consent for the account listed above, please click the link below to proceed to &
you, as the form will ask for information as it appears on your bill.

test test
mn-naturalgasenergyanalysis@centerpointenergy.com
test

test

Example Building

105 Student Street EDEN PRAIRIE, MN 55344-3407

CenterPoint.

Energy
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STEP 3: REQUEST AND RECEIVE @ Centert CenterPoint.
PERMISSIONS Energy

3.3 Contacts fill out required forms (from links in emails)

(A) Owner Authorization Form — to be Filled out by owner or their

authorized representative T

Instructions:

Reguest whoie-building energy use data by searching for the relevant addresses and then clicking "add” for each address that constitutes the building. You can conduct multinie
searches if your building’s address spans multiple streets. Once you have created your building, click submit. On the next page, you will have a chance to confirm thet the expected
number of meters/units are included.

Building Name
Example Bullding

This request is for energy usage data for a building comonsing the following service address{es):

104 Student Street, Eden Praifie, MM, 55344-5407]888880005

105 Student Street, Eden Prairie, MN, 55344-5407]828880006
o _I\snoinmcale
Owner Attestation
First Name Last Mame Email
Employer/ Organization Title Phone

By =signing below, | attest that the | am the owner or suthorized owner representative of the building identified above, and hereby approve the refease of aggregated whole-building
energy usage data for this building to the Reguestor.

Date: 3727/ 2020

m e the release of aggregated whole-building

2020




STEP 3: REQUEST AND RECEIVE @ CenterPoint.
PERMISSIONS Energy

3.3 Contacts fill out required forms (from links in emails)
* (B) Consent to Disclose Utility Customer Data Form

« Completed by customer of record for the account at the provided
address — requires information from Customer Bill

TO BE COMPLETED BY THE CUSTOMER
PLEASE READ THE ABOVE CUSTOMER DISCLOSURES BEFORE SIGMING THIS FORM
By signing this form you acknowledge and agree that you are the customer of record for this account and thet you authorize your utility service provider to disclose your customer data
&5 specified in this form
Customer Account Number

Customer Mame

Service Address

Street Mumber

Sireet Name

City

State

Zip

Signature

signature of Customer of Record

Date Signed

20



STEP 3: REQUEST AND RECEIVE e CenterPoint.
PERMISSIONS

Energy

« Step 3.3 When your contact(s) successfully fill out the forms, you will
receive confirmation emails

Confirmation: Building Owner Authorization Provided - CenterPoint E
Energy Data Portal
To MN-Natural Gas Energy Analysis; @ Ingebretsen, Emma R

Energy Data Portal
Owner Permission Confirmation

Hello,

DETAILS

Building Name:
Building Address:
Requester Name:
Requester Title:
Requester Employer:

Requester Email:

LIMSTRIICTIONS

You are receiving this email as confirmation of owner permission related to a request {

Example Apartment Building

123 Apartment Lane, 5t Louis Park, MN, 55416-2448 I 888880009, 104 Studen

Energy Data Portal
Consent Confirmation

Hello,

Consent has been received for the request below. Once all required consent requests have
been fulfilled, you can log into the Energy Data Portal to view your property's energy use,
and continue the benchmarking process. Note that it may take up to 20 minutes for data to
be available. Please see the below details related to the request and executed
authonzation

DETAILS
Building Name: Example School - Test
Building Address: 105 Student Street EDEN PRAIRIE, MN 55344-5407

Emma-Test ingebretsen-test
test

CenterPoint-Test

mn-naturalgasenergyanalysis@centerpointenergy.com

Building Owner Name: Owner owner

Building Owner Email: emma.ingebretsen@centerpointenergy.com
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STEP 3: REQUEST AND RECEIVE

PERMISSIONS

e CenterPoint.
Energy

* Once all forms have been completed, you will be able to access the

energy use data by logging into the Enerqy Data Portal and selecting
your building in the “select property” list
* To download the energy use data to a .CSV file, click on the data tab,

then click on download

@ CenterPoint.
Energy
Select Property [l
Acme Apartments User guide support © Request whole-building
EE 1. Benchmarking data:
2_Third-Party Providers
Details Delete 3. Rental Cost Reporting =N
@ Charts B Data % Benchmark

O Natural Gas High / Low

Zoom [E| ‘T|

3k |
“
=
2
]k I I
=Amnnnl . Illllll
Jul 6 oct'l6 Jan 17 Apr17 Jut7 Oct17

CenterPoint.

|

E Acme Apartments

Details Delete

€ Charts 2 Benchmark

download

" Ll All Usage v Bill by Year w Consumption (Therms) v T
ull screen snge
Jun Jul Aug Sep Oct Nov Dec
177
414 414 403 238
432 401 390 404 1012 1,991 3,768 2.430.5
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STEP 4: SEND YOUR PROPERTY ENERGY CenterPoint
USE DATA TO ENERGY STAR PORTFOLIO GW @
MANAGER®

Step 4: send Data from EDP to ESPM

In order to transfer monthly billing data from the EDP you must first establish a connection between your
Energy Star Portfolio Manager (ESPM) account and CenterPoint Energy’s web services account on ESPM.
After the connection is in place you will be able to share your ESPM Property with the EDP and initiate
automated data transfer

ecﬂwm.
Step 4.1 Initiate connection to your o .
ESPM account Eﬁ 2 Thid-Pary

Edit Delete

Rental Cost
. Select @Benchmark  from the EDP Ccrens | Boma

dashboard
» Select the radio button to answer ‘Yes’

A Natiral Rac

ENERGY STAR

Portfoliol\Vlanager

Link to an existing ENERGY STAR Portfolio Manager account and building?

@ Ye aqt to transfer data to an existing building (O No, | want to characterize my building and manage
RGY STAR account benchmarking here

24



STEP 4: SEND YOUR PROPERTY ENERGY _
USE DATA TO ENERGY STAR PORTFOLIO eﬁCenterPomt@
MANAGER® Energy

Step 4 2 Send a nd ChECk for Link to an existing ENERGY STAR Portfolio Manager account and building?
| |
H @ Yes, | want to transfer data to an existing building (O No, | want 1o characterize my building and manage
Conta Ct Con neCtlon req ueSt in my ENERGY STAR account benchmarking here

Link this property to an existing ENERGY STAR Portfolio Manager Property 1o initiate automated data tranfer:

 Click on the ‘Request Connection’

button to link to the EDP’s Contact —
page On the ENERGY STAR Web 2. Clic ow to have your ENERGY STAR Contact connection request accepted

site (opens as a new tab on your Check for My Contact Request

1. First, from your Portfolio Manager account, you must request to Connect with the CenterPoint Energy web

-
c
-
—
7]

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you
We b b rowse r) would like billing data to transfer - requires Share Properties for Exchanging Data to be completed
Initiate Sharing
He/pfu/ Hint - In the case that you are not 4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer
currently logged on to the ESPM site, you Link with Property ID

may first be prompted to enter your

username and password before you are

transferred to the Contact connection
ﬁ ENERGY STAR® Welcome Account | Notifications | ENERGY | Contacts | Help | Sign
; ',1.' ; Out

page. =& Portfolio\Vlanager®

N CI |Ck on the \Send Con I"IECtIOH Send a Connection F\Teques.t to CenterPoint Energy to Begin Exchanging Data

CenterPoint Energy requires the foll g in order to exchange data with your property(ies). If you have any questions about how to complete this
information, please contact CenterPoint Energy. Once your connection request has been accepted. you can share individual properties and/or meters with them to

Request’ button

Terms of Use None Provided
Agreement * [ |agree tomy provider's (CanterPoint Energy) Terms
of Use
‘ Send Connection Request » cel
| Follow Us L.l mm Contact Us | Privacy Policy ' Browser Requiremen ts | ENERGY STAR Buildings & Plants Website ’
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STEP 4: SEND YOUR PROPERTY ENERGY
USE DATA TO ENERGY STAR PORTFOLIO e CenterPoint.
Energy

MANAGER®

« Return to the EDP (by selecting

the tab on your web browser) an

Link to an existing ENERGY STAR Portfolio Manager account and building?

@ Yes, | want to transfer data to an existing building (O No, | want to characterize my building and manage
in my ENERGY STAR account benchmarking here

CI |Ck on the ‘ChECk fOI’ My CO nta Ct Link this property to an existing ENERGY STAR Portfolio Manager Property to initiate automated data tranfer

Request’ button

Helpful Hint - A green checkmark will
appear to indicate that the system has
accepted any submitted and pending
contact connection requests.

Step 4.3 Initiate ESPM
property sharing

* Click on the ‘Initiate Sharing’
button to link to the Share
Properties for Exchanging Data
page on the ENERGY STAR web
site

1. First, from your Portfolio Manager account, you must request to Connect with the CenterPoint Energy web
services account Contact

Request Connection
-lick the-brttormrbetow-tohaveyaur ENERGY STAR Contact connection request accepted
Check for My Contact Request

3. From your €N STAaRPortiolio Manager account, now select to enable Sharing for the Property where you
would like bllllng data 1o transfer - requires Share Properties for Exchanging Data to be completed

2

Initiate Sharing

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with Property 1D

(et i)
3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you
e bitrgdata 1o transfer - requires Share Properties for Exchanging Data to be completed
Initiate Sharing

oggtecontrot Gelow to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with Property ID
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STEP 4: SEND YOUR PROPERTY ENERGY

USE DATA TO ENERGY STAR PORTFOLIO

MANAGER®

« Complete form to select ‘One
Property’ or 'All Properties’ to
share with CenterPoint Energy

Step 4.4 Set ESPM access
permissions

Helpful Hint - The easiest option to ensure
successful data transfer is to opt for ‘Bulk
Sharing’ and assign ‘Exchange Data Full
Access’ permission.

Custom settings may be applied if desired. At
a minimum, the CenterPoint Energy contact
needs to be assigned ‘Exchange Data Full
Access’ permission to Natural Gas Energy
Meters and Property Information in order to
transfer data to ESPM.

* Click the ‘Authorize Exchange’ button to

complete the sharing process

ol

O.F

Select Properties
Which Properties do you want to share? Note that while you can share properties that
include unsupported meter types, those specific meters will not be shared

| All Properties v

Choose Permissions

If you only need to choose one permission (because you are giving the same permissions
for all your shares), you can choose that permission here. Otherwise, you may assign
different permissions for different properties and/or contacts on the next screen.

@ Bulk Sharing (Simple Option) - | want to give all my properties and meters the same
permissions.
@® Exchange Data Full Access (with full access to all properties and meters)
(O Exchange Data Read Only Access (with read only access to all properties and
meters)

(O Exchange Data Custom Access (customized access by meter type, such as
electricity and gas, for all properties)

(O Remove Access (i.e. remove existing access to all properties)

() Personalized Sharing ("Custom Orders”) - | want to give different permissions for

each property and/or meter
Authorize Exchange oY

e CenterPoint.
Energy
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STEP 4: SEND YOUR PROPERTY ENERGY

USE DATA TO ENERGY STAR PORTFOLIO

MANAGER®

Step 4.5 Link ESPM Property ID
to EDP property

« Click on the ‘MyPortfolio’ tab to
view your ESPM building list

 Find and copy the Property ID for
the ESPM property you are trying
to link to your EDP property

 Return to the EDP and toggle the
‘Link with Property ID’ slider
control

o

e CenterPoint.
Energy

MyPortfolio Sharing Reporting  Recognition

Dashboard |Search by ID or Name

Please refresh to see your current metrics.

View All Properties (6) v | | Energy Highlights v |
Add/Edit/Delete Groups Add/Edit/Delete Views

Refresh Metrics

s . E:fr’g:t . ENERGY _ SiteEUI _  Source EUI _
; s ® STARScore * (kBwift) °  (kBwift) °

Sample K-12 School

U
17710886

Sample Library (US)
17710884

2. Click the button below to have your ENERGY STAR Contact connection request accepted

Check for My Contact Request

3. From your ENERGY STAR Portfolio Manager account, now select to enable Sharing for the Property where you
would like billing data to transfer - requires Share Properties for Exchanging Data to be completed

Initiate Sharing

4. Toggle control below to enter your ENERGY STAR Property ID and initiate meter data transfer

Link with PropelD
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STEP 4: SEND YOUR PROPERTY ENERGY
USE DATA TO ENERGY STAR PORTFOLIO

MANAGER®

 Enter your building’s ESPM
Property ID and click ‘Submit’

« Confirm your property’s
information and click ‘Yes’

« Confirm the meter data to be
transferred and click ‘Submit’ to
initiate data transfer process

Congratulations! You have now
established ongoing automated data
transfer to ESPM to facilitate your
building benchmarking.

e CenterPoint.
Energy

Establish Automated Benchmarking %

Property Id: 3
@ Yes, Twant to transfer data to an existing building ©) No, Twant to characterize n

ENERGY STAR Portfolio

Manager

Property Id: 17710886

Property Name: Sample K-12 School (US)

Address: 321 Education Way, Phoenix, AZ, 85005
Primary Function: K-12 School ]

Is this your property?

B Please Confirm

a Upon clicking "Submit’ below, records for all available historical usage data will be created and associated with this property in Portfolio Manager under the following new
meter(s)

at New Meter Name Start Date End Date Months of data being sent

m  Test 923 01/01/2019 12/01/2020 24

m

al Going forward, the system will automatically create new usage records in Portfolio Manager as additional billed usage data becomes available

Please be sure to check whether this transfer may result in duplication of existing usage records. If necessary, assign an appropriate meter deactivation date to existing
)¢ meters in Portfolio Manager or change meter selections in Portfolio Manager for which meters are included in the calculation of benchmarking score metrics

SUBMIT v CANCEL v
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STEP 4: SEND YOUR PROPERTY ENERGY
USE DATA TO ENERGY STAR PORTFOLIO

MANAGER®

Step 4.6 Confirm data transfer
to ESPM

« Return to your ESPM account and
select your target property from
the MyPortfolio dashboard

« Select the ‘Energy’ tab for your
property to confirm that the new
EDP meter is showing with recent
bill information in the ‘Meters’
table

"‘ ENERGY STAR

= PortfolloManager

MyPortfolio

Sample K-12 School (US)

321 Education Way, Phoenix. AZ 85005

Welcome Account | Notifications | ENERGY
mbtesting323. Setings STA

Magh o

e CenterPoint.
Energy

# Change Metric
ENERGY STAR Score (1-
100)

Current Score: 60

Baseline Score: 96

Fortiolo Manager Property ID: 17710888
Year Built 1050
# Edt
Summary Mn-m Water Viaste & Materials Goals Design
N~——
Meter Summary Your .ﬂxySltRwPonqnwbemwwadnqydmdnc?ybn busiding record,

using Portfolio Manager web services C

e for addibonal informaton and to see if this

Hire an organization to |y Sxeot Data by Calendar Month
electronically enter your data
5. See # your utiity offers this service Meters - Used to Compute Metrics (3) m
Chan A ¢ S *inm
Your Property is: Edit
Y Name o | Energy Type « Most Recent o InUse?
® ASingle Buiding Meter ID Bill Date (Inactive Date)
Part of a Building Electic G = ”
A Campus of Multipie Buildings 13 oo 0171172020 Yes
You Are Tracking: Edit 123172019 Yes
@ Total energy consumgtion for your
property 010172021 Yes
Partial energy consumption for your
\ay Downioad Annuai Totals by Meter

Helpful Hint - In the case that your CenterPoint Energy account billed natural gas usage had been
previously entered manually on a separate ESPM natural gas meter, because the EDP will transfer a full
history of billing data it may be necessary to use the ‘Change Meter Selections’ to only include the new EDP

meter and avoid double entry of historical usage.
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e CenterPoint.
Energy

TROUBLESHOOTING
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Point.
FAQ FOR PREPARING PROPERTIES INESPM @ ey

N

CenterPoint Energy has not accepted my
CONTACT request.

CenterPoint Energy has not accepted my
PROPERTY SHARE request in ENERGY
STAR Portfolio Manager®, what should |
do?

Please allow up to 24 hours for your CONTACT request to be
accepted.

Unlike the contact request above, you do NOT need to wait for
the property share request to be accepted; you can move on
immediately to the next step and your share request will be
accepted automatically when you establish automated
benchmarking from the Energy Data Portal in Step 4.
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FAQ FOR CONSENT FORMS © froy

N

The CenterPoint Energy account holderis  Check that you are using the correct information on your bills —
having trouble filling out the consent form.  see example bills on next page for visual guide for where to
find the correct information.

Check that you are following the special instructions for
account authentication — see below.

Street Number: Make sure there is no space after the street
number

e Customer Account Number: DO NOT enter the dash or number after
the dash (Example: Enter 123456 for Account Number 123456-7)

 Customer Name: Enter exact text from bill shown on the first line of the
to: address.

« Street Number: Enter ONLY the numeric digits at the start of service
address, no other text (Example: Enter 123 for service address 123
Main Street). Make sure there is no SPACE after the street number.
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Energy Data Portal Account Authentication Information

e CenterPoint.
Energy

Follow the guide below to locate the correct account authentication information (Account Number, Street Number, Specific Customer Name) on your
CenterPoint Energy bills. CenterPoint Energy has two types of bills, shown below. First, identify which bill type you are viewing, then follow the instructions
for that type of bill. Mote that if you receive multiple bills from CenterPoint Energy, you may receive one or both bill types, depending on the account.

Single Account Bill ACCOUNT NUMBER Multiple Accounts Summary Bill
If you receive a summary bill with multiple f——
Fage 1ol 4 i Pige 1 15
cusTom: socouRT wwnEn accounts, select the listed account for the
. CenterPoint. MOE TEYERK S bl e 0N : : : : ew ACME BERACER i DATEDUE Jul 06, 2018
Energy T o i ANCILNT DUE R service location you would like to authenticate. Energy o GO PGy
Canietofisesicon reptroud SR e L IMPORTANT - Do not use the account number listed R 151152816
i i k
at the top of the bill {noted here with a red X). This
D T o uscy B Sommaatn will not connect correctly in the Energy Data Portal, T Gl i Catbaton yu g pe——s
BOLJ9 0415, 4 benw e hay Wey - iy 7 jam - T s g M, NN SSHD | IS LG BErS 24 s bl oy Sl
T—— - o T —— If you receive a bill with a single account, use I
et il without g a Fnges. o esrch i et [on = R -
s " B ettt oo = the account number listed at the top of the bill SRR It it S e s e
E T ¥ 7 i Papmest May 31, 2618 T ot A T A P,
ul 3; Presious gas amoant dos 51707 fDr I'Eglstratlﬂn ¢U:|:'IHHI\;'!0'[U¢ i o 2T :,Mllnlllﬂulnn-—u-n-..q._d“.,_,.,m,
1'5 : Paymenm Mo payment eceied <000 IMPORTANT - Only enter the numbers before the Tt armaun din 33,0270 g Tl a sk, o Gtk ot
7 /) PREL -} Baola torennd s T A
e i il S S dash. not the dash or the number after it i o ko, w1 e e, e
Firmw I [ Ao e iy o Curment gus cEges (Details sa page 3) + 1785 erusinge
- e mickas Tatnl amount dum $8.19 ‘Summary of curvent charg s by seoount
| s asirarcd Thes wandh
T TR T 0 i (reeer WESECHT HATE L) D A EURRERT SRS
e b = STRFEY NUMBER ﬁi‘]zl :f;w R BT BB
- - * 1 o . L Y ' 3 4
PR R [T comtl s ow s Pt o i st s Wombson, sy If you receive a summary bill with multiple [thn e e e Ceamte For At
Lt 1 ) AP AT, A v much P, Fagialil  CatkerPol E Ty B eac oL accounts, use the street number from the 9. sEE -tEB\:‘Apnm e AL 8- e Bk Fae]
For otalad krrrain n our iy — service address affiliated with the account e : ; =
epprrioe ke, e see et o it ; 3w ACME CARLE CTIMY LSAIHNE- (SA1EIE 12T 1557
CrrmPrniEnsgy comfariam number selected from the list of accounts. T . W iciciais ki
IMPORTANT - Do not use the street number/service AR 11 Bbey s, W 60T st - s
address listed in the mailing address. This may not 5 e ACNECARCE TR SEARENB- IO {09FT 545
" - It I LY o
connect correctly in the Energy Data Portal Tool, — e e, =
1477 Parmbse Highmwy b VN 56612 Comied Fym: Rai
| If you receive a bill with a single account, use 7 toem MEDES L e s an
Foa o pay yeur Bl ® @ @ @ the street number listed in the service address at g == PP S e Te Ty
Tnime ﬁ‘!mﬂ_ |2 parson N ﬂ-.e top Ufthe bl”. O3 Whichwey sz s N SEM2 Coinliad Fim Fate
Yt G PR Py CRDTITIO et o § pajemd ey ek oeix SR BN o : .
Joistul Aehuismlint e inlipoet ) SR e FHS o i L by IMPORTANT - Do not use I{Je service address listed
P, in the mailing address. This may not connect i s
R ————— g, ccrrrect}'y in IhE E”E'@" Data pCll"IGl" TDO.". o -.,-.‘...- e e PRy ‘ R
.Emw i iy [ms DuE st 2018 © :e ] ey s o | L il
\nday. See form on the Indwy. fomn e
back of this siub | AMOUNT OUE b1 CUSTOMER NAME this ek ol s ok | AWOUNT DUE $ 189
BT T If you receive a summary bill with multiple i el S s -l
somzn g e 0371 P e accounts, use the account name listed in the e —
[ ian mailing address on the bill. e

104 E QOOMRIGDY, 9o
MNREAPOLS, WM S5414-1002
gl ooy g g ol .

OB gy e y g g B ) el )
CoETRPOT EENGY

RO BGH 45T

POLESTON T2 772104571

IMPORTANT - If the customer name appears in two
separgte lines, use the top line only.

A kL
525 W FEDER AL B0
NIMEAPCUIS MK 35450210

If you receive a bill with a single account,

use the Customer Mame listed in the mailing
address.

IMPORTANT - If the customer name appears in two
separate lines, use the top line only.

1H Rt g PO 0 g

GENTERPIINT ERERGY
BN 45T
HOUSETON TX TR
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CREATING YOUR ENERGY DATA PORTAL = genterPoint®
nergy

PROPERTY
L

Contact energydataportal@centerpointenergy.com for

| am getting a “consent needed” message,
but no unit or suite numbers are shown in
the consent needed list, so | can't tell
which account the consent is needed

from.

assistance in identifying the correct account.
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FAQ FOR STEP 4 — SENDING YOUR ENERGY @ CenterPoit.
USE DATA TO ESPM Energy

N

Energy Data Portal does not recognize my Check that you have shared the ENERGY STAR Portfolio
ENERGY STAR Portfolio Manager® Manager® property with CenterPoint Energy. See step 1.4 of
property. user guide.

CenterPoint Energy has not accepted my  Unlike the contact request from Step 1.3, you do NOT need to

PROPERTY SHARE request in ENERGY  wait for the property share request to be accepted; you can

STAR Portfolio Manager®. move on immediately to the next step and your share request
will be accepted automatically when you establish automated
benchmarking from the Energy Data Portal in Step 4.

After | click submit when sending my The transfer process was interrupted and you must correct it by
property’s energy use data to ESPM, the following these steps: 1) In ESPM, delete any meters that have
screen freezes. No meters were created been created by the Energy Data Portal. 2) In Energy Data

in ESPM, or | see that a meter was Portal, on the property tab, toggle the “Use Existing Account”
created, but no usage data was slider back to the left. 3) Restart Step 4. After clicking “submit”,
transferred. PLEASE BE PATIENT AS THE DATATRANSFERS AND DO

NOT REFRESH YOUR SCREEN,EVEN IF THE SCREEN
APPEARS TO BE FROZEN. Depending on the size of your
building, the transfer process make take up to 10 minutes.
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DIFFERENCES BETWEEN EDP AND XCEL = CenterPoint.
ENERGY’S BENCHMARKING PORTAL Energy

 Buildings are defined by groups of service addresses, not by GIS data (lat/long
not reliably available in our data)

— Important for user to verify that all expected meters are present in the data
— Buildings may comprise multiple service addresses, esp. mixed use buildings

— Generally, there is a 1:1 relationship between accounts and meters

* Process is automated and can be fully completed by user - users do not need
to wait for CenterPoint action at any stage (except initial contact request)

— User authentication uses information on CenterPoint Energy bills to verify permissions,
not manual approval from Ultility

— Users are responsible for defining their buildings based on all relevant service
addresses

— Users are responsible for initiating the transfer of data to ESPM

— Tenant consent is available electronically within the tool

« Users do not create a gas meter in ESPM — the meter is created by the Energy
Data Portal when user initiates the data transfer from EDP to ESPM 37



CONTACT INFORMATION AND USEFUL = CenterPoint.
LINKS Energy

User support:
energydataportal@centerpointenergy.com

Links:

Energy Data Portal: https://www.CenterPointEnergy.com/EnergyDataPortal

Energy Star Portfolio Manager: hitp://www.energystar.gov/portfoliomanager

ESPM Guide: https://www.energystar.gov/buildings/tools-and-resources/portfolio-manager-quick-start-quide

Instructions for Linking Energy Star Portfolio Manager to B3 Benchmarking:
https://mn.b3benchmarking.com/Components/Help/EnergyStarConnectionWizard.aspx

THANK YOU!
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