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Jerbal e Site eo Juun 27 - Julae 1

Kelet ko ikijen jerbal aunlain reban marof bellok jen Juun 27 - Julae 1. Jou;j
jikeduul ak kbmman kolla mokta jen Juun 26. Kommol kin am jerbal ipped im jej
jolok ad bwod kin jabdewot!

Oktak ko renij ian akkaun eo am ilo Julae 2024.

Jej bojjak in ukote waween jerbal e jikin kwalok onean jerbal ko fian riwia ilo jomar in im
enij boktok elofi kain men ko rekaal Aian akkaun eo. Jouj im jella ke aolep riwia enij wor
aer juon akkaun nomba kaal im onean eo am enij oktak anwot mottan an oktak
waween jerbal kein.

Kobalak ippen juon nomba in akkaun kaal, komarof kotmane an wor kelet in jerbal e ilo
am-mae, elonlak ukok ilo kajin, delon ilo barookraam ilo an bidodo im elaplok.

Jouj lale fie kwoj kolla ki CenterPoint Energy onean ko ilo bank eo am ak jot bar
waween kolla ko, kwonij aikuj in kakaal akkaun nomba eo am ilo ak elikin Julae 2,
2024, Aan kolla(ko) renij delori ilo akkaun eo am.

Lale akkaun kaal eo am im waween jerbal.

Efin ej ta ko kwoj aikuj in jella:

« Enij iwaj juon am akkaun nomba kaal ilo Julae.

« Kwonij aikuj in kakaal melele ko am ikijen kolla ilo Julae. Lale FAQS ko ilal fian
elaplok melele.

o Enij oktak an iwaj onean eo am im jekjekin ilo Julae.

« Ne ewor am akkaun aunlain, kwonij aikuj in kakaal paajwot eo am elikin Julae 2.
Komaroi kommane ilo am delori ilo akkaun eo am aunlain ainwot aolep ien im
enij tol eok fian ijo.

llo Julae, ia eo imaron loe akkaun nomba kaal eo ao?

e llo CenterPoint onean eo am: ej pad ilo tulon anmoon.

e llo akkaun eo am aunlain: Aunlain ilo CenterPointEnergy.com/MyAccount ilo
anmiin in dashboard eo am.

e llo am topar Customer Service (Jikin Jibafi Customer): Komarofi kall e lak
CenterPoint Customer Service ilo 1-800-227-1376 im kelet “Bok akkaun nomba kaal eo
ao” kelet in make-jerbal ak komaron kdonaan ippen juon agent. Kwonij aikuj nomba in
akkaun eo am mokta lak.



https://www.centerpointenergy.com/myaccount?_ga=2.260810061.1505631043.1711977932-879439167.1707925857
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Efin ej kelet in jerbal ko an juon-make komaroi kotmane kin wawen jerbal akkaun
eo aunlain nae etan, My Account:
e Deloriilo kgjjela in kdbmman kakememej in kolla ilo am kobaiki lalem email ak
nomba in telebon bwe en iwaj ilo taakij ke iien am kolla.
Riboot juon kolla em6j an kdmman ilo juon jikin kolla.
Kajitok an karok kolla ak aitoklak iien fian kolla.
Lale jekjek in appoinmen in jerbal.
Lale onean ko mokta lak im an jerbal (ilo allof ko 12 remootlak).

Ainwot mottan oktak ko ilo wawen jerbal, aolep riwia renij bok onean kaal. Karok kaal eo
enij kobaiki elofilak melele kake kojerbale jarom, koba:

e Juon “Kalimjok waween am kojerbae”.

e Elaplok makutkat ilo akkaun eo ilo elaplok iien.

Aet. Jinoe jen Julae 2, kwonij aikuj in kwalok jikin kolla eo ewor melim fian e kin akkaun
nomba KAAL nan kolla ki onean ko am. Jikin kolla eo eban marofi in jerbal e kolla eo
am ilo an kojerbale stub jen akkaun ndmba eo am mokta lak.

Elikin an oktak ko komman, komaron kall e lak CenterPoint Customer Service ilo 800-
227-1376 im kelet “Bok akkaun nOmba kaal eo ao” kelet in make-jerbal. Kwonij aikuj
nomba in akkaun eo am mokta lak. Kwe jab aikuj in kdnaan ippen juon agent in
customer service.

Jab. Ne em6j am delofi ilo Kolla ko Rej Make komman (AutoPay) ilo aunlain
CenterPoint Energy akkaun eo am, kwojjab aikuj in komman bar jabdewdt. Delon ilo
AutoPay enij make oktak fian waween jerbal kaal eo.

Aet. Ne emoj karok waween kolla onean ko ilo jikin jaan eo am (bank ak jikin muri,
ijelakin aunlain akkaun ej nae etan My Account, kwonij aikuj in kgjjela ki jikin jaan eo am
kin CenterPoint Energy akkaun nOmba eo am nan lale bwe kolla eo am ej make walok
ej komman.

Ne kwoj juon riwia ilo Indiana ej bok jibaf ikijen kolla ilo Low Income Home Energy
Assistance Program (LIHEAP, Burookraam in Jiban ikijen Jarom), CenterPoint
Energy melele ko ilo akkaun eo am renij make etal fian akkaun nomba kaal.
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Ne kwoj juon riwia ilo Ohio ej bok jibafi ikijen kolla ilo Bojjaan in Balaan in Kolla
(Percentage of Income Payment Plan (PIPP), CenterPoint melele in akkaun enij make
etal han akkaun ndmba kaal eo am.

Ne ewor am abinono, jouj im topar lak ro mottad ilo jukjukin pad eo fian elaplok melele
ilo oktak in.

la eo eBill ej tal fian e?
eBill gj kio nae etan, “Onean eo ejjab pad ilo Pepa”. Ne kwoj kio pad ilo eBill ilo kio,
kwonij pad wot iem ak enij nae etal Onean eo Ejjab Pad ilo Pepa. Onean eo ejjab pad
ilo Pepa enij kio kobaiki:
o Kelet ko fian kobaiki ruo email han lale onean eo am im kgjjela ikijen kolla.
¢ Komaron kio deloii ilo kdjjela in kakememej kin kolla ilo am kobaiki lalem email
ak ndomba in telebon bwe en iwaj kojjela ilo taakij fie ilen am kolla.

Inij ke maron kojerbale wot Vectren app han komman kolla?
Jab. Vectren app enij jako an jerbal im jab marofi in jerbal e kolla ko elikin Julae 2,
2024.

Enij ke wor oktak kin waween ao kolla juon onean ilo pepa?
Ne kwonij kollaiki CenterPoint Energy onean eo am ilo mail komaron lelok wét jaak eo
am im kolla eo am enij pad ilo akkaun nomba kaal eo am.

Ewor ruo ao miita im juon wot onean; ta eo enij walok ine enij oktak waween jerbal
eo?

Ne kwoj juon riwia eo ewdr ruo an mitta, kominene an pad onean mita ko am ilo juon wot onean.
Jinoe jen Julae 2, enij wor am akkaun ndomba kaal fian kajojo miita im enij iwaj juon make onean
flan kajojo miita Aan kajojo kon in jerbal ko ilo miita im ewdr am. Koban jaaj kin jabdewot onean

jerbal ko relaplok.

Enij ke wor oktak nan waween ao riboot ko rej pad ilo Jerbal in Kojjela ikijen
Jarom?

Power Alert Service (PAS, Jerbal in Kgjjela ikijen Jarom) koban aikuj an jemlok jarom ilo taakij,
ainwot an jerbal in miita ko kojjela tok kin an kwin im kwalok ilo call, taakij, ak email. Komaron
riboot an kwin ilo am lale webjait eo an CenterPoint Energy ak kall tok im riboot ilo IVR kein
jerbal ilo an jab aikuj in kottar in kdnaan ippen juon agent.

Naij juon Ohio Kelet riwia; inij ke aikuj an kakaal jikin kiaj eo ao ippen akkaun
nomba kaal?

Ainwot juon Choice riwia, kwojjab aikuj in inepata kin am kwalok akkaun némba kaal bwe en rol
Aan jikin kiaj eo am. CenterPoint Energy enij jilkinwaj juon jikin wia kin nomba in akkaun kaal eo
am fAan kakaal rekoot ko am. Enij iwaj juon am Choice ID némba. Ne kwonij topar lak jikin wia
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eo fan komman oktak ilo akkaun eo am, kwonij aikuj in lelok ID ndmba kaal eo am. ID nomba
eo am enij buriin ilo onean eo am.

Ewor ke oktak nan Budget Bill?
Ne kwoj juon riwia in Indiana, am delofi ilo Budget Bill eban jelot.

Ne kwoj juon riwia in Ohio, Budget Bill eo am enij walok ilo onean ko ilo Julae ijelakin Okwij. lien
kakaal eo juon emgj an jikeduul eban fian fie Julae 2025.

Ne kwonij delofi ilo Budget Bill ilo ak mokta jen Juun 26, koban loe juon melele kaal ilo onean
eo am fAian fie Juun 2025. Jabdewot eo ej delor ilo Budget Bill ilo ak elikin Juun 27, konij loe
juon onean kaal ilo Jan. 2025.



