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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Welcome to CenterPoint Energy’s new and improved CRIP! Most will find this site familiar since
it is a modernized version of what you have seen since 2008; however, there are some new
features that we have added (including safety net input and a dashboard) that provide
advanced functionality for the convenience of the Competitive Retailer. All new and current
features are outlined below.
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Main Header Links (cont.):
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e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

WELCOME TO CRIP (LANDING PAGE)

Login:

e Click Login to take you to the Login page.
CenterPoin.

Energy
WELCOME TO COMPETITIVE RETAILER INFORMATION PORTAL (CRIP)
Important Note!

Welcome to the new Competitive Retailer Information Portal. This new site has moved
to: https://ws.centerpointenergy.com. Please Bookmark.

Please press the below button to continue

User Guides @

0

Enter your User ID and Password, and then click “Sign In”.

CenterPoint.
eﬂ’e‘gy

Competitive Retailer Information Portal (CRIP)

Sign in now for access to CRIP.

& Don't have an online access?

. Simply create your user profile and get access to our online
Signin services.
Register Today ()
* Indicates required fields
User ID*

lisand 1027 @gmail.com

Password* Forgot your password?

O Remember me

&I
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CenterPoint.
e

Energy Competitive Retailer Information Portal (CRIP)

Request Access:

e For new organizations needing access, please contact CenterPoint Energy’s CR Relations at

CR.Support@CenterPointEnergy.com to request information.

e For existing organizations already setup in our system, please proceed with the directions

below. Click on “Register Today” to begin the process of being added to an organization
CenterPoint
© frergy

Competitive Retailer Information Portal (CRIP)

Sign in now for access to CRIP.

A& Don't have an online access?

. Simply create your user profile and get access to our online services.
Sign In

Register Today °
* Indicates required fields

User ID'

Password*
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mailto:CR.Support@CenterPoint

e CenterPoint.
Energy

Request Access (cont.):

Competitive Retailer Information Portal (CRIP)

Create a new profile by completing the required information in the form below.

CenterPoint.
© freryy

Create Profile

Create a user profile for quick access to CenterPoint Energy account services, energy information and efficiency tips.

First Name*

st Name*

Last Name*

ast Name"

Email Address*

Confirm Email Address*

nfirm Email Address*

Create Password*

XXX X

Confirm New Password*

firm New Password*

Select a Security Question*

Select a Security Question® v

Security Question Answer*

Question Answer

Terms And Conditions

By checking this box and continuing. | agree to the Terms of Use for this site.

I'm not a robot

© sack

Cancel
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@ CenterPoint.
Energy

Request Access (cont.):

Competitive Retailer Information Portal (CRIP)

Enter the password and click “Sign In”. This will take you to the ADD NEW USER screen.

CenterPoint.
€ Energy

My Account
Welcome Jennifer,
Your User ID is: jennifer.ballance@gmail.com

Thank you for creating your online profile.

Signin

To get started, please enter your password below.

Password

------------

Select the Organization that you want and enter the required information. Click “Submit”

ADD NEW USER

ORGANIZATION INFORMATION

Organization®

USER INFORMATION

First Name® Jennifer
Middie Name

Last Hame* Ballance
Job Title* Analyst

Department” EMO

Employes Rel.#

CONTACT INFORMATION

Primary Phone Number* 7132070000

Secongary PRone Number

WORK LOCATION

Street Agdress 1
Street Address 2
city
State

ZIp Cote

LOGIN INFORMATION

Emal Address Jennitec ballnce @omalL com /
a

6|Page



e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Request Access (cont.):

Your request will be submitted to the Administrator for that Organization for approval. The user will
not be able to log into CRIP until the Administrator approves the user.

INFORMATION

© Information

“our request for approval has been submitied. You will NOT be able to log in until the site adminisirator approves your request

Once the user has been approved, the new user will receive an email confirming approval. At this time,
the new user will be able to log into CRIP.

From: Competitive Retailer Relations <CR Support@centerpointenergy.com>
[Sent: Wednesday, February 7, 2024 1:20 PM

o:
Subject: Competitive Retailer Information Registration Request Status Update

February 07, 2024

Hello Jennifer Ballance

|Your Competitive Retailer Information Portal (CRIP) registration request has been approved

Login to the CRIP to view or manage your information. Additional support is available in the user guide link
below or contact your site administrator if you have additional questions.

hank you
Competitive Retailer Relations

PLEASE DO NOT REPLY TO THIS EMAIL - REPLIES TO THIS MAILBOX ARE NOT MONITORED
This email was sent to:

This email was sent by: CenterPoint Energy Houston Electric, LLC

We respect your right fo privacy. Click to view our privacy policy.
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e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Forgot Password:

Click on Login button.
© trergy
WELCOME TO COMPETITIVE RETAILER INFORMATION PORTAL (CRIP)

Important Note!
Welcome to the new Competitive Retailer Information Portal. This new site has moved

to: https://ws.centerpointenergy.com. Please Bookmark.

Please press the below button to continue
User Guides @

~

Select the “Forgot your password?” link:

CenterPoint.
® foory

Competitive Retailer Information Portal (CRIP)

Sign in now for access to CRIP.

& Don't have an online access?
Simply create your user profile and get access to our online
services.

Sign In

* Indicates required fields

User ID*
User ID*

Forgot your password? |

Password*

Password*

O Remember me
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e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)
Forgot Password (cont.):

After entering the User ID, click “Continue”:

CenterPoint.
© foergy

Set New Password

Set Password Confirmation

To set your password, please tell us your email address.
* User ID (Email Address)
lisand1027@gmail.com

An email will be sent to the address entered with additional information needed to reset the

password:

.cenm.

Energy

Set New Password

ter E A Set Password Confirmation

Please Check Your Email

An email has been sent to ljsand1027@gmail.com. Follow the instructions to complete the Password Reset.

— |
cae
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e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Forgot Password (cont.):

Click on “Reset Password” in the received email.

Customer Notification: CenterPoint Energy Password Reset Requested

February 5, 2024

RE CenterPoint

Hello Lysette Ballance,

if you did not make this
request or have questions. Tltagks for managing your business the quic aasy online way

Your Customer Service

PLEASE DO NOT REPLY TO THIS EMAIL - REPLIES TO THIS MAILBOX ARE NOT MONITORED
U
Ploaso click your preferences via My e at during normal business

oint Energy, P O Box 4

terPoint Energy g erved P O Box Houstan, T

Id prefer not to receive further messages from this sender,
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Forgot Password (cont.):

After entering the qualifying password and confirming the reCAPTCHA, click on “Continue”.

CenterPoint.
¢ Energy

Set New Password

Enter Email Address Confirmation
New Password
+ Must be 8-20 characters v At least one numeric character
v Cannot use spaces v At least one alpha character
+ Cannot use tabs v At least one upper case character

+ At least one special character

Confirm New Password

™

reCAPTCHA
Frivacy - Terms.

\/ I'm not a robot

Questions or Comments? Email us
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e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Forgot Password (cont.):

You will receive notification that the password has been changed.

CenterPoint.
© frergy

My Account

Sign in now to get access to your CenterPoint Energy online services, including billing and payment options, energy usage reports,
communication preferences, online service scheduling and more!

2 Don't have an online access?
Signin Simply create your user profile and get access to our online
services.

Register Today e

Your Password has been changed
+/ Write down your password in a secure place

where you can find it again.

$ Pay as a guest
\ You may also pay_as a guest and register later.
User ID*
|User ID* ‘
Password* Forgot your password?
Password*

(J Remember me
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@ CenterPoint.
Energy

CRIP User Guides:

Competitive Retailer Information Portal (CRIP)

Click the “User Guides” link and this will take the user to the available user guides.
CenterPoint.
Energy
WELCOME TO COMPETITIVE RETAILER INFORMATION PORTAL (CRIP)
lmponant Note!

Welcome to the new Competitive Retailer Information Portal. This new site has moved
to: https:/ws.centerpointenergy.com. Please Bookmark.

Please press the below button to continue

User Guides @

~
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Premise Search:

Within CRIP, there are three search options available. After entering the desired option, click
submit.

e ESI-ID
e Meter Number
e Address

© Richard Beasley v

DashBoard SafetyNet v Premise Search Historical Usage v Report Download Administration v Resources v
Premise Search

© Please select one of the following premise information search options:

® Search by ESI ID: Please enter the exact ESI ID.
Search by Meter Number: Please enter the exact meter number.

Search by Address: Please enter the exact address or at least the first 3 digits of the street number and the first 2 characters of the street name followed by the “%" wild card character. The

street number and name allow for the "%" wild card to be used only at the right-hand side of these fields. (I.e. 100% and MA% for 1008 MAIN ST). You can further narrow your results by specifying
a street prefix.

Street# Street Prefix Street Name Apt/Unit

oD S

CENTERPOINT ENERGY. ALL RIGHTS RESERVED
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CenterPoint.
| e

Energy Competitive Retailer Information Portal (CRIP)

View Details:

Next, click on View Details to see detailed information on the premise.

CenterPoint © Richard Beasley v
Energy
Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~
Modify Search New Search
Premise Search Results
ESID Status. CR of Record House Street Apt / Unit City State - Zip
View Details 1008901 10100 ACTIVE 1000 3 AVENUE GALVESTON TX . 77550

Copynight © 2023 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED,

After clicking on View Details, the user will come to the page that will contain Premise
Information, AMS Report Details, and Market Order Details. Each section is outlined below.

Premise Information:

A summary of the premise information will be presented with detailed information as shown
below.

Energy © Richard Boasley v
PrenlUSeirch  SiUNS  Dishboel:  HIecalUSse(LOA)  ResortDoweiGEd.  Admielaons  Resouetss

Back to Search Results Modify Search New Search

ESIID STREET ADDRESS CUSTOMER NAME CUSTOMER BEGIN DATE
1008901 AVENUE M 041122021

PREMISE INFORMATION -

ESIID Start Date: 01/01/1971

Premise Type: Resdentia Permit Jurisdiction
Status ACTIVE Profile RESHIWR_COAST_IDR_WS_NOTOU Permit Requirements
Rep. of Record 4CP I KVA: v RDER
NEWMETER =Y
Rate Class RESIDENTIAL - SINGLE FAMILY Service Voltage 1201240
Permit Received Y
Critical Care / Load N
Permit Expiration Date 07/08:2023
Permit Type Code: PREMISE
Meter Number: Current Meter Reading:  08/01/2020 06:06:20 PM
MFG Code:
Type. Residental Non-IDR Instaliatons 2511
Install Date: 01 X Reltesh 10 inftiate a current read § 4t meter Please be patient as this functionality is usually
Owner: NOT AVAILABLE

:ompletod within three minutes.
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Premise Information (cont.):

Permit Information/Status

Users will see Permit Information on the Premise Information page. This section includes the following:

1. Permit Jurisdiction: Click on the hyperlink next to Permit Jurisdiction for a window to pop up
that will provide the following

e Permit Entity
e Phone Number
o Life of Permit

f

Permit Entity: City of GALVESTON
Phone Number: 409-797-3620
Life Of Permit: 180

oKk ©

2. Permit Requirements for a MVI, Service Orde and New Meter
3. Permit Received (if permit is pending to be received by CNP)
4. Permit Expiration Date of permit that has been received

5. Permit Type Code

Permit Jurisdiction: GALVESTON

Permit Requirements: MOVE IN=N
SERVICE ORDER =Y
NEW METER =Y

Permit Received: Y
Permit Expiration Date: 07/08/2023
Permit Type Code: PREMISE
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@ CenterPoint.
Energy

AMS Report Details (24 Hours, 30 Days, 13 Months):

A Detailed view of usage at the premise by desired period.

AMS REPORT DETAILS

24 Hours ¥ 30 Days 13 Months

\ 24 Hour Usage for: 04/01/2022
— 1HOUR Usage —— 15 MIN Usage
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Enter desired END DATE for the report (mm/ddlyy) 04/0172022 e

Click on SAVE button 1o export data into Excel.

Competitive Retailer Information Portal (CRIP)

AMS REPORT DETAILS

24 Hours 30 Days ¥ 13 Months

/ 30 days Usage from: 03/02/2022 to 040112022
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Click on SAVE button to export data into Excel.

AMS REPORT DETAILS

24 Hours 30 Days 13 Months ¥

13 months Usage from: 04/01/2021 to 04/01/2022

—— Month Usage
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Enter desired END DATE for the report (mm/ddlyy) 0410172022 B8

Click on SAVE button to export data into Excel.
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@ CenterPoint.
Energy

Market Order Details:

Competitive Retailer Information Portal (CRIP)

Service Orders — This tab provides a 30-day lookback on orders that are pending and or
completed. Toggling between “Show Details” and “Hide Details” allows the user to see
additional order information.

MARKET ORDER DETAILS -

Enrollment Orders Usage Data 867 Transactions 810 Transactions SMT

CNP Process Name CNP Process State Global Process ID Actual Completion DateTime
Hide
Disconnect-Non Pay Complete 0003203052171008901023813927730103 02/15/2023 09:07:00 AM
= | Details
Partner ld Tran Type Sub-Tran Type Received Delivered File Date Purpose Code Target Date Action Code Tran Status RejectiTurndown Code Additional Details
ENRG-99999999 650010 72 02/15/2023 08:58:34 AM DCo01 02/15/2023 Initiate DELV
650020 72 02/15/2023 09:25:17 AM DCoo1 02/1512023 Complete DELV
ENRG-99999999 65001R 79 02/17/2023 10:17-27 AM RCO001 02/17/2023 Initiate DELV
65002R 79 02/17/2023 10:41:55 AM RC001 02/17/2023 Complete DELV

Enrollment Orders - This tab provides a 30-day lookback on orders that are pending and or
completed. Toggling between “Show Details” and “Hide Details” allows the user to see
additional order information.

MARKET ORDER DETAILS -

Service Orders Enroliment Orders ¥ Usage Data 867 Transactions 810 Transactions SMT
CNP Process Name CNP Process State Giobal Process ID Scheduled Meter Read Date Actual Completion Date Time
Show
FMVO Complete 00000001 0211712023 0216/2023 235900
Details
Show
FMVO Complete 010 021772023 02162023 235900
Details
i Complete 10 02232023 02/23/2023 08.08.00 Ehow
Details
Show
MVO unexecutabie 201 0211772023 0211712023 17:46:03
Details
Mvo Complete 089 022212023 02/22/2023 165500 Show
Details

810 Transactions - Users will see the breakdown of the 810 charges under the 810 Transaction
tab. The user will click on the Bill Amount hyperlink and will be sent to a new page to view the
breakdown of charges.

The user will have access to Download, Print or close the page to be diverted back to the
previous page, Premise Information page, 810 Transactions tab in the MARKET ORDER DETAILS
section.
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@ CenterPoint.
Energy

Market Order Details (cont.):

Competitive Retailer Information Portal (CRIP)

MARKET ORDER DETAILS

Service Orders Enrollment Orders Usage Data 867 Transactions 810 Transactions ¥ SMT

Rep. of Record End Date Due Date Bill Amount Cross Ref#
06/02/2023
02/15/2023 03/15/2023 Rebill No 07/06/2023 7433, 055828 213017031164 300916097984
06/01/2023
02/15/2023 03/15/2023 Cancel No 07/07/2023 -37433.27 01:54:08 213017031164 300916097980
06/01/2023
01/17/2023 02/14/2023 Cancel No 07/07/2023 -35161.29 01:54:08 213016934934 300916097981

BREAKDOWN CHARGES

Description Rate Quantity Value
CHARGE OFF ALLOWANCE TC5 -0.0030 960,30 288
CUSTOMER CHARGE 4495 1 44.95
METERING CHARGE 72 2 144
DISTRIBUTION SYSTEM CHARGE 4449409 674 16347 13
NUCLEAR DECOMMISSIONING CHARGE 0000607 674 223
TRANSMISSION COST RECOVERY FACTOR 5975769 2976.3432 17785 94
DISTRIBUTION COST RECOVERY FACTOR 0226244 674 83122

FE»AT:ETT)(;Y EFFICIENCY COST RECOVERY 0 000858 1384025 80 -
TRANSITION CHARGE & 0331824 2804 960.30

Total v
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Safety Net:

Create Safety-Net

The Safety Net feature is an enhancment to CRIP. To acesss this area, simply click on the
“Safety-Net” header link and click on “Create Safety-Net”.

CenterPoint
Energy

O Sireesha Jampani ¥

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

Creale Safety-Net
Premise Search Create Safety-Net (Multiple)
Upload Safety-Net Spreadsheet

View Safety-Net
0 Please select one of the following p

® Search by ESI ID: Please enter the exact ESI ID.
Search by Meter Number: Please enter the exact meter number.

Search by Address: Please enter the exact address or at least the first 3 digits of the street number and the first 2 characters of the street name followed by the “%" wild card character. The
street number and name allow for the "%" wild card to be used only at the right-hand side of these fields. (i.e. 100% and MA% for 1008 MAIN ST). You can further narrow your results by
specifying a street prefix

Street# Street Prefix Street Name Apt/ Unit

=D G2

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

A .
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Create Safety-Net (cont.)

On the Create Safety Net page, you will find a familiar format with the same fields as a standard
Market approved safety net spreadsheet.

© Richard Beasley v

CREATE SAFETY-NET
“=Safety Net Move.In orders are executed on AMS operational days between 7:00 AM— 8:00 PM.

*=**For urgent after hour needs. please contact your assigned Account Manager.

SAFETY-NET FORM

Customer Contact Name* Richard Beasley
Customer Phone Number' 517050270
Street Address  syurnuE
Apartment Number 5

City'  GALVESTON

ZipCode” 77557
CR Duns .
CR Name’ Energy LSE

Request Date” 2152023 :

Critical Care Flag

BGNOZ'  Eorincoming

Note / Directions £ qier gate on left side home

CRReason  cp planned outage v

Copyright @ 2023 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

Users will enter the requested ESI-ID and if the ESI-ID is valid, the address information will auto-
populate after clicking on the “Search” button.

Users then complete the remaining before clicking “Submit” at the bottom of the page.

21| Page




G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Create Safety Net (Multiple)

For Multiple Safety Nets, click the “Safety-Net” header link and click on “Create Safety-Net
(Multiple)”.

© Sireesha Jampani v

Premise Search Safety-Net - Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

Create Safety-Net

Premise Search Creale Safety-Net (Multiple)
Upload Safety-Net Spreadsheet

View Safety-Net
@ Please select one of the following p

® Search by ESI ID: Please enter the exact ESI ID

Search by Meter Number: Flease enter the exact meter number.

wild card character. The

Search by Address: Please enter the exact address or at least the first 3 digits of the street number and the first 2 characters of the street name followed by the
d card to be used only at the right-hand side of these fields. (i.e. 100% and MA% for 1008 MAIN ST). You can further narrow your results by

street number and name allow for the "%
specifying a street prefix

Street# Street Prefix Street Name Apt/ Unit

Sani ©

024 - CENTERPOINT ENERGY ALL RIGHTS RESERVED

Enter desired ESI-IDs (Limit 100 per search)

CenterPoint

@ Sireesha Jampani v

Energy

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

CREATE SAFETY-NET (MULTIPLE)

***Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M - 8:00 P.M.

****For urgent after hour needs, please contact your assigned Account Manager.

Important Note!
You are attempting to enter a Safety Net Move-In order outside of eligible hours, Safety Net Move-In orders are executed on AMS operational days between the hours of 7am — 8pm

ESIIDs Search* (Limit 100 per search) Separate ESI IDs by a space, comma, semicolon, or carriage return

1008901011411548690100
1008901011411549710100 W=
1008901011411549730100]
4

B EsiD  SteetAddress  ApartmentNumber City  ZipCode  CRDUNS®

Customer Phone Number  RequestDate  Critical Care Flag ~ BGN02'  Note/Dits
»

CRName Customer Contact Name

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Create Safety Net (Multiple) cont.

Click on the “Search” button to display desired ESI-IDs. ESI-IDs will be displayed
below.

CenterPoint. @ Sireesha Jampani v I
Energy

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

CREATE SAFETY-NET (MULTIPLE)

~*Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M - 8:00 P.M.

***For urgent after hour needs, please contact your assigned Account Manager.

Important Note!
You are attempting to enter a Safety Net Move-In order outside of eligible hours, Safety Net Move-In orders are executed on AMS operaticnal days between the hours of 7am — 8pm

ESIIDs Search* (Limit 100 per search) Separate ES| IDs by a space, comma, semicolen, or carriage return
1008901011411549690100
1008901011411549710100
1008901011411549730100

Street Address  Apartment Number  City ZipCode  CRDUNS CR Name. Customer Contact Name [
() 1008901011411549730100  AVENUE M GALVESTON 77550 176 v | [OOSR ener] | |
(] 1008901011411549710100  AVENUEM GALVESTON 77550 1176, v o ENER| | [
(] = 1008901011411549600100  AVENUE M GALVESTON 77550 1176 v ‘ ENER‘ ‘
“« »
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G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Create Safety Net (Multiple) cont.

Select ESI-IDs that need processing, fill in the required Market information, and
click on the Submit button to process the safety nets.

CenterPoint © Sireesha Jampani v I
Energy

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

CREATE SAFETY-NET (MULTIPLE)

~*Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M — 8:00 P.M.

****For urgent after hour needs, please contact your assigned Account Manager.

Important Note!
You are attempting to enter a Safety Net Move-In order outside of eligible hours, Safety Net Move-|» ~rdnre 2rn avacuind an AMS angrational days between the hours of 7am — 8pm

ESIIDs Search” (Limit 100 per search) Separate ES| IDs by a space, comma, semicolon, or carriage return

1008901011411548690100
1008901011411548710100
1008901011411549730100

ESIID Street Address  Apartment Number  City ZipCode  CRDUNS CR Name

Customer Contact Name

1008901011411549730100 |  AVENUE M GALVESTON 77550 11769 M ENER‘ ‘cusmmer

1008901011411549710100 |  AVENUE M GALVESTON 77550 11769 v ENER Customer

1008901011411549690100 |  AVENUE M GALVESTON 77550 176 v ENER‘ ‘Cualumer

3

: e

24| Page



G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Upload Safety Net Spreadsheet

To upload your Safety Nets using a Market formatted Excel spreadsheet, click the “Safety-Net”
header link and click on “Upload Safety-Net Spreadshet”.

CenterPoint . .
© Sireesha Jampani ¥
Energy

cal Usage (LOA Report Download Administration ~ Resources ~

Premise Search Safety-Net - Dashboard

Creale Safety-Net

Premise Search Creale Safety-Net (Multipie|
Upload Safety-Net Spreadsheet
View Safety-Net

O Please select one of the following p

® Search by ESI ID: Please enter the exact ESI ID.

Search by Meter Number: Please enter the exact meter number.

reet number and the first 2 characters of the street name followed by the %™ wiid card character. The
ese fields. (i.e. 100% and MA% for 1008 MAIN ST). You can further narow your results by

s or at least the first 3 digits of the

Search by Address: Please enter the exact

street number and name allow for the %" wild sed only at the right-hand sid
specifying a street prefix.

Street# Street Prefix Street Name Apt / Unit

Copynight © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED

Click on the “Choose File” button to upload your Market formatted safety-net file. A sample
template is available for download on this page.

CenterPoint © Sireesha Jampani v

Energy

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

UPLOAD SAFETY-NET SPREADSHEET

“**Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M - 8:00 P.M.

****For urgent after hour needs, please contact your assigned Account Manager.

Upload Spreadsheet | Choose File || iimmmm -l

Customer Phone Number ~ RequestDate  Critical Care Flag  BGN02  Note/Direcylil

H EsiD Street Address  Apartment Number  City  Zip Code CRDUNS  CRName  Customer Contact Name
»

<

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.
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Upload Safety Net Spreadsheet (cont.)

Select desired file and click on the Open button to upload the safety-net.

CenterPoint
Energy

© Sireesha Jampani v

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

UPLOAD SAFETY-NET SPREADSHEET

***Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M - 8:00 P.M.

****For urgent after hour needs, please contact your assigned Account Manager.

@ Open bl

A |5 ThisPC > Desktop > CRIP Testing v|®| | Search CRIP Testing P

Upload Spreadsheet | Choose File Organize ~ New folder =~ m @ Sample Template

B ESIID  StreetAddress  Apartment Nu = RIS

A Name Date modified Type Size ol Care Flag  BGNO2'  Note/Dired) :
o ————————— B 30 Objects EF| SampleTemplate 3/6/2024 7:26 AM Microsoft Excel Work. | — »
esktoy

™~ i ©

S _
i ows (€
BU (Menpintior

Share (cnpint! N
HDMOP (\\enp.i.

= apps (Necdcfcl

= Network I >

File name | o] [customites v

—_— | Open | Cancel

Information from the user’s uploaded spreadsheet will appear on the screen below. Select ESI-
IDs that need processing, fill in the required Market information, and click on the Submit button
to process the safety nets.

CenterPoint. @ Sireesha Jampani v
Energy
Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~
UPLOAD SAFETY-NET SPREADSHEET [N

~**Safety Net Move-In orders are executed on AMS operational days between 7:00 A.M - 8:00 P.M.

****For urgent after hour needs, please contact your assigned Account Manager.

Upload Spreadsheet | Choose File Sample Template

SampleTemplate xIsx

¥ ESIID CR DUNS Customer Contact Name

Street Address  Apartment Number  City Zip Code.

1008901011411549710100 3515 Avenue M Galveston 77550 17E ENERGY v ENER’“ ‘TESWTestTeﬁter

<« Back Submit €

Copyright ® 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.
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Competitive Retailer Information Portal (CRIP)

Create Safety-Net (cont.)

Once submitted users will be notified if the ESI-ID is eligible for a Safety-Net order and if the
safety-net was submitted successfully. If an ESID is not eligible the reject reason will be
provided: Common reasons an ESI-ID is not eligible are listed in the table below.

006
008
009
010
01l
012
013
014
015
017
018
019
020
021
022
023
025
026
027
028
029
030
031
032
033

ESI ID INVALID OR NOT FOUND

STREET MISSING

ZIP CODE MISSING

CITY MISSING

MISSING OR INVALID DUNS NUMBER

BGN02 MISSING

SERVICE TERMINATED BECAUSE SERVICE PROVIDER WENT OUT OF BUSINESS
SAFETY NET NOT VALID ON TEMPORARY SERVICE METER
SAFETY NET NOT VALID ON GUARD LIGHT ACCOUNT
PRIORITY SAFETY NET DTW IS NOT CURRENT DATE
ACCOUNT REQUIRES A PERMIT

DATE WANTED MORE THAN 2 DAYS IN THE FUTURE
DUPLICATE SAFETY-NET REQUEST

Error In Creating BP for ESIID:

Erron In Creating Switch Document for ESIID

INVALID REQUEST TYPE

REQUEST TYPE-INTERNAL MISSING

METER REMOVED

METER INSTALLATION PENDING

EDI TRANSACTION ALREADY RECEIVED

SN LOADED W/O PENDING/COMPLETED ORDER
SWITCH HOLD

LEFT IN HOT

OPEN SN REQUEST FOR SAME DATE EXISTS

OPEN SAFETY NET REQUEST ALREADY EXISTS
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View Safety-Net:

Once entered a user may track the status of a Safety Net by clicking on View Safety-Net. Users
will be able to see all statues and updates for all pending Safety-Nets they are authorized to
view.

F
gggfypﬂfﬂf © Ssireesha Jampani v

Premise Search Safety-Net - Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

Create Safety-Net
Premise Search Creale Safety-Net (Multiple)
Upload Safety-Net Spreadsheet

View Safety-Net
@ Please select one of the following p

® Search by ESI ID: Please enter the exact ESI ID
Search by Meter Number: Flease enter the exact meter number.

Search by Address: Please enter the exact address or at least the first 3 digits of the street number and the first 2 characters of the street name followed by the “%" wild card character. The
street number and name allow for the %" wild card to be used only at the right-hand side of these fields. (i.e. 100% and MA% for 1008 MAIN ST). You can further narrow your results by
specifying a street prefix

Street# Street Prefix Street Name Apt/ Unit

Sani ©

Copynght © 2024 - CENTERPOINT ENERGY ALL RIGHTS RESERVED

4 b
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View Safety-Net (cont.):

Competitive Retailer Information Portal (CRIP)

The Safety-Net List provides a view of current safety nets that are pending, recently completed,
or awaiting a market transaction.

Users can search for the status of a specific ESI-ID or multiple ESI-IDs, by simply inputting the
ESI-ID into the ESI-ID Search field and clicking Submit.

In the event a Safety Net request was initiated and entered by a CNP employee users will see
CNP in the created by field.

CenterPoint

© Richard Beasley v
Energy

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration - Resources =

Safety-Net List

ESI ID Search (Please enler comma seperated values)

Enter ESI-ID I
to search
list and click
Submit
First Prev 1 2 3 4 5 Next Last
Rows per page: 25, Showing Page 1 of 965

Fieky -

Exoclion  Croeure
c - SN Date | Time SN Date / Time c Crested  Date ! MarkeTrak
=S - == Ovder Received Requested By Time =0 Insue 1D
Order =
Complete -
1008901 a0 $682001761000 EHERGY CHP . FGRTHCOMING o1z 017282023 L] chp oz
e . - ! e - 09.05:03 B Progiess 09,0835
- . 4 011312023 R n 02102023
1008901 ] 159008395 LTD  CNP.FORTHCOMING a0 017302023 Powens | O arss
02012023 n 021172023
1006901 2 7 CHP - FORTHCOMIN 1317202 NP
00590 { 99530915 Chi RTHCOMING spoadn 0173172023 CH P
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Dashboard:

The CRIP Dashboard is another enhanced feature on CRIP. This screen offers the user an ability
to view DUNS specific information to which the user has been granted access. Individual
sections are described below:

(![ © Richard Beasley ¥

Premise Sea A 1 Usage (LOA Report load A trat Resources
Organization & Total ESI 1D Total Services Outage Map
Duns Number: T - Residential: 107924
Organization Name: Energy Moo Residentiak: 2065
Acronym:
E51 1D Total: 11097 Unmaterac: 78
Total ESI 1D Enroliments or Service Orders with Requested Date of: 022172023 @
Totsl ESID Enrollement & Service Orders,
Gount o Pendng nProgress M Completed NN Reiected I Unexcuteble
25,000 4
120,000 o
15,000 E—— R
° —
e pr: N
=
10,00 3
o
ES1 1D Enrolled in Power Alert Service CNP Important News
nnnnnnnnnnnnnnnn 30 Noticaton,
.
Users by Time of Day
Number of active users in the last 24 Hours oa s A=

Copyright © 2023 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.
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Dashboard (Cont.):

Organization & Total ESI ID — This section allows users to select from a drop down the
DUNS Number to view. Once a DUNS is selected, the Organizational Name, along with the
CNP associated Acronym and the current ESI ID Total for that specific DUNS will be
displayed.

View Ad Hoc Report -Allows a user to download a spreadsheet that includes specific ESI-ID
information for all premises currently active under that DUNS. Depending on the size of this
report please allow for extended processing time. (Note: The download of the Ad Hoc
Report will stop if the user navigates to other areas of CRIP. It is important to wait for the
download to complete before moving forward.)

Total Services — This section shows the total ESI ID count broken down between
Residential, Non-Residential, and Unmetered services for the specific DUNS.

Outage Map — This link takes the user directly to the CNP Outage Tracker.

Total ESI ID — This graph shows the trending of monthly ESI ID counts for the last 12 months
for the selected DUNS.

Enrollments or Service Orders with Requested Date of: — This section allows a user to view
the status and the number of orders for a specified date within a prior 30-day window.
Order details are based upon a midnight-to-midnight view and are colored coded by status
to ease reading of the graph.

ESI ID Enrolled in Power Alert Service — This section shows the percentage of ESI-IDs for the
selected DUNS that are either Enrolled or Not Enrolled into CNP’s Power Alert Service
(PAS).

CNP Important News — This section will provide important CNP updates that are beneficial
to Market Participants (i.e. — Current System Issues, Upcoming Maintenance reminders,
etc.).

Users by Time of Day — The section provides a visual heat map of user activity throughout
the current day. This view will provide administrators an ability to see how many users are
accessing CRIP at any point during the current day.
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Historical Usage (LOA):

The Historical Usage (LOA) section is a feature of CRIP that allows a user to download Historical
Usage. The ability for users to now request historical usage of up to 24 months is now available.

~ ConterPoint. © Richard Be:
ard Beasiey v
Energy
Repor R
Historical Usage Request/ LOA
for the request of 22102023
REQUESTER INFORMATION
Company Name: NRG (Mass)
Emai
Requester Tite Phene Nurb
Requaster Strset Acdress* city State 2ip Cooer
CUSTOMER INFORMATION
Date Of Customer Authonzation” Expiration Date’

Customer Name:

iy mervddiyyyy LIy —

Data Type'
Note: Interval Dats may only be requested for IOR sccounts

Humber of Months*

“ Y ee—

ESIIDs Requested” {Limit 500 per request) Separate ES11Ds by a space. comma, semicolon, of carmiage retum

from the customer identified 1o cblsin the Customer's histonical usage information snd holds the TOSP harmiless for providing dats pary this form

By checking this box ffirms that they have

Report Download

This section allows users to access and download current usage and enrollment files. A user will
click on the download icon to download a spreadsheet that has all 814 and 867 transactions for

the selected date.

CenterPoint © Richard Beasley v

Report for ( )
CRDuns #
Click to

download report
to spreadsheet. *
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Administration:

The Administration header link allows administrators to respond to Pending User Requests,
View Users View Organization Details, and Manage Organization Details.

© Sireesha Jampani v
Energy
ty-Net wnioad  Administration = 1 Resources -
s
Pending User Requests
Premise Search View Users

View Organization Detaits
Manage Organization
@ Please select one of the following premise information search options:

# Search by ESIID: Please enter the exact ESI 1D

Search by Meter Number: Flease enter the xact meter nun

Search by Address: Please enter the exact address or at least the first 3 digits of the street number and the first 2 characters of the street name followsd by the %" wild card character The sireet number and name allow for the
right-hand side of these fiaids. (1 8. 100% and MAS for 1008 MAIN ST) You can further

& wild card to be used only at the
RAITow your fasults by specifying a street prafix
Streets Streat Prefix Street Name

Apt/ Unit

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED,

Pending User Request:

The Pending User Requests link provides the Administrator the means to approve or reject a
new user request.

Energy

© Sireesha Jampani v

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

The user is responsible for creating their own profile in CRIP at the direction of the assigned
Organization Administrator. Refer to the steps in the Request Access section of this guide.

When a new request to add a user is submitted, the Administrator will receive an email
notifying them of the request.

33| Page




e CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

Pending User Request (cont.):

Competitive Retailer Information New User Access Request

. R All
Competitive Retailer Relations eply

To @ Nalabolu, C_Prathap X; = Malkey, Karen R; * Ballance, Lysette S; @ Alluri, C_Srinivas

CR

Retention Policy Inbox (90 days)

If there are problems with how this message is displayed, click here to view it in a web browser.

February 07, 2024
Hello Competitive Retailer Information Portal (CRIP) Administrator,

A new user has requested access to the Competitive Retailer Information Portal. Please login to the
Competitive Retailer Information Portal to manage requests

User Email Address:

Thank you
Competitive Retailer Relations

PLEASE DO NOT REPLY TO THIS EMAIL - REPLIES TO THIS MAILBOX ARE NOT MONITORED

This email was sent to

This email was sent by: CenterPoint Energy Houston Electric, LLC

We respect your right fo privacy. Click fo view our privacy policy.
© 2024 CenterPoint Energy — All Rights Reserved

From the Administration header, select “Pending User Requests” from the drop down.

e il " Adm

Pending User Reyests.
Premise Search Ve 2 u\

© Pioase select one of the Tollowing remise information search options:

# Search by ES11D; Piease enter tne nact £5110

Search by Meter Number: Piaase anter the axact matar numbar

Search by Address: Fi
008 MAIN ST, You ¢

s of the street number and the first 2 characters of the street name follawed by the %" wild cand character The street umber and name allow for the “5 wid card o be usad only 3! the right-hand site of these fields. (1 e 160% and MASS o

Stroots Stroet Profix Stroel Name. Apti Unit
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Pending User Requests (cont.):

Competitive Retailer Information Portal (CRIP)

From here the Administrator will have the option to Approve or Reject the user for the
Organization.

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration ~ Resources ~

© Use this page to approve or reject new user profiles. Please expand this section for more details.

Name Email Address Created Last Login Approve Reject
Ballance, Jennifer jennifer bakance@gmail com 2772024 024 Q [x]

Next, the Administrator will be able to select the Default DUNS and all DUNS for which they

want for that new user to have access. The Administrator will also have the option to select the
check box to make the new user an Administrator.

Current Organization: NRG

Email jennifer.ballance@gmail.com
Default DUNS

014396092-Reliant Energy LSE

Select DUNS 014396092-Reliant Energy LSE

029692659-RELIANT ENERGY
SOLUTIONS POLR
039713354-Direct Energy

Check here to make the User an Admin

e @0

The Default DUNS can be selected for any user. This will typically be the DUNS that the user will
use the most. If only one DUNS exist, then that DUNS will be the Default DUNS. In addition to
selecting the Default DUNS, the administrator can select the DUNS that they want that user to

have access to. Simply click on each DUNS that the user should have access to and click the
“Submit” button to add the DUNS for that user.

35| Page




G CenterPoint.
Energy Competitive Retailer Information Portal (CRIP)

View Users:

Administrators will use this page to delete users or modify user profiles.

@ Use this page to approve new users, delete users, or modify user profiles. Please expand this section for more details. +

8 View Pending Users B Manage User Duns

Copyright 82024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

CenterPoint © Sireesha Jampani v

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

CenterPoint © Sireesha Jampani v

Copyiight ©2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.
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View lcon:

Competitive Retailer Information Portal (CRIP)

Clicking on the View icon will provide a view of the specific user.

CenterPoint - .

Premise Search Safaty-Net - Dashboard Historical Usage (LOA) Report Download Administration - Resources -

@ Use this page to approve new users, delete users, or modify user profiles. Please expand this section for more details +

& View Pending Users & Manage User Duns

User details will appear as below.

CenterPoint.
Energy

@ Sireesha Jampani

Premise Search Safety Net - Dashboard Historical Usage (LOA]

Administration - Resources -

VIEW USERS DETAILS

Cutrent Organization: Testby Siri

Organizabion Type: Competitive Retailer

First Name test
Middle Name it
Last Name tester
Job Title it
Department it
Employee Ret.#
CONTACT INFORMATION -
Primary Phone Number 4695446081

Secondary Phone Number

WORK LOCATION -

Street Address 1
Street Address 2

City
State
Zip Code
LOGIN INFORMATION -
Email Address test teser@gmal com
Accepted Online Agreement Date  Pending L\,
Has Admin Access No

3 aZD IO
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Modify Icon:

Competitive Retailer Information Portal (CRIP)

The Modify icon allows administrators to modify a user.

@ Use this page to approve new users, delete users, or modify user profiles, Please expand this section for more details. +

Clicking on this icon will bring the Administrator to the Modify User screen to make any changes as
needed.

Evoryy

MODIFY USER

mmmmmm

mmmmmmmm

sevotasaress |

serstacerannz
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Modify Icon (cont.):

Once changes haven been completed to the user click Submit to save. Confirmation will be
given on the successful update.

Success X

User details modified successfully

oK ©

Delete Icon:

To delete a user, administrators will follow the steps below.

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED.

After selecting the Delete icon, the popup window below will appear. Click OK confirming that
the administrator wants to delete user.

Current Organization X

You are about to delete the user @gmail.com. Are
you sure you want to continue?

= > ©)

Once the user has been deleted, confirmation of this deletion will be given.
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Delete Icon(cont.):

Current Organization

© The user @gmail.com was deleted
successfully.

Manage User DUNS:

Manage User DUNS is an enhanced feature that allows administrators to manage the DUNS
view for each user. The administrator can allow a user to see all DUNS, or the administrator
select specific DUNS based on CR brand management. To manage user DUNS, click on the
“Manage User DUNS” link as shown below.

O 8ffdcc19-a5d8-46c4-b3ac-e7197e15e5e0 v

Premise Search Safety-Net ~ Dashboard Historical Usage (LOA) Report Download Administration - Resources ~

0 Use this page to approve new users, delete users, or modify user profiles. Please expand this section for more details. +

& View Pending Users g8 Manage User Duns

[ ] Name Email Address Is Admin Created Last Login Lacked View Modify. Delete

Yes 22302024 222024 "

2232024 2232024 - ) rg w

Copyright © 2024 - CENTERPOINT ENERGY. ALL RIGHTS RESERVED

The administrator can select the Default DUNS and the DUNS that the administrator wants to
allow for the selected user to access. The Default DUNS is typically the DUNS the user accesses
the most and will be the DUNS users see when initially entering Dashboard.
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Manage User DUNS (cont.):

% © Richard Beasley v i

Allows for the
USER DUNS ASSOCIATION A'.':I:’:ﬂ';:‘;;‘ aalaction of ans or
Current Organization the Default more DUNS for a
DUNS specified user.
Organization Type - Competitive Retaller \ /

€ (1] |lel| el €3] [g, | i) |1k l1g
SR I YESHEINE AN S IES NS

i [ «eax ] s ©)

Under the DUNS column, click on the “Select DUNS” and all DUNS available for that
organization will be listed. DUNS can be selected/deselected as need providing access only to
the DUNS that user should have access to.

the DUNS in this area

USER DUNS ASSOCIATION Select or De-select
" as needed,

oo

CISETTT
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Manage User DUNS (cont.):

Click “Save” at the bottom of the page to save all updates.

USER DUNS ASSOCIATION

Email Address. Detault Duns Ouns

< < <« ¢ ¢ <<«

Click "Save” to

/ save updates.
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View Organization Details:

From the Administration link, click on “View Organization Details”. This view provides
information on all DUNS associated with the organization and provides information on the
point of contact to request access to view information related to the organization.

VIEW ORGANIZATION DETAILS

Organization Name

Organization Type Compelitve Retailer  Other

Duns Associations

Request Login Instructions.
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Manage Organization:

From the Administration header link, click on “Manage Organization”. This page allows the
administrator to update/change information in the “Request Login Instructions” box.

CenterPoint. © Richard Beasley v

MANAGE ORGANIZATION

Organization Name

Organization Type Competitive Retaller  Other

Company Selected

Ouns Arsccmons. T

| Request Login Instructions

\ '."'°"“""°"/ Click Save to
in this field update \

can be information.

w_—— oo X 500 ©)

Resources:

From the Resources link, the user will have access links to the CRIP User Guide and the most current
Online Agreement completed by the user.
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