
EQUIPMENT 
The qualifying equipment must be installed in a MISSISSIPPI home served with natural gas from Delta Utilities between January 1 and 
December 31, 2025. 

Equipment must be new and listed on current manufacturer's website. The equipment cannot be used, refurbished, or installed under 
warranty replacement. 

Delta Utilities reserves the right to inspect the installed equipment. 
 
 
 
 
 
 

PURCHASER/REBATE RECEIPIENT 
Residential New Construction 
Building contractors should negotiate with home buyers to determine who will receive the rebate.  If you are building a new home, you must 
obtain the dated sales invoice from the builder or retailer. 

Rebate Notifications 
Clearly enter your email address in the purchaser email address field if you would like to receive system generated email notifications about 
your rebate submission status. 

Rebate Recipient 
Dealers and retailers are not eligible to receive their customer's rebate. 
 

APPLICATION 
Delta Utilities gas account number 
Customers can obtain their gas account number from their monthly bill statement.  In addition, the gas account must be active for the 
installation address in order for the rebate to be processed. 

Proof of Purchase and Installation 
A clear copy of the dated retailer invoice/receipt from retailer to the purchaser must be included with the application.  The receipt must 
describe the thermostat equipment that was purchased, including the retailer information.  The invoice must match the information on the 
application.  A packing list or recall invoice are not acceptable forms for proof of purchase.  Additional documentation may be requested from
Delta Utilities. 

Rebate Deadline 
Completed application and proof of purchase and installation must be submitted by the program deadline of December 31, 2025, for 
equipment purchased in 2025.  In addition, paper applications must be post-marked by the postal service by 12/31/25.  We are unable to 
receive/process rebate requests for equipment installed prior to January 1, 2025. 
 

PROCESSING 
Delta Utilities is not responsible if the retailer does not provide accurate information about the rebate amount or equipment eligibility.  
Rebate qualifications and amounts are subject to change.  Delta Utilities Energy Efficiency programs can be cancelled or changed at any 
time. 
 

REBATE 
IMPORTANT:  The purchase price of the thermostat must be greater than the rebate amount. 

If all program requirements are met and the rebate is processed, the purchaser will receive a rebate check in the mail.  Checks are mailed in 
an envelope from Houston, TX and expire 90 days from the date the check was issued.  Please allow 8 weeks for rebate processing from the 
time that Delta Utilities received the completed application.  If you have not received a notification or payment after 10 weeks, you may 
email Rebates@DeltaUtilities.com or call 612-399-1545. 
 

DELTA UTILITIES IS YOUR NEW GAS SERVICE PROVIDER 
Delta Utilities acquired your natural gas utility from CenterPoint Energy in April 2025 and is now your natural gas utility. Some services, like 
billing, payment processing, rebates, and online account management, are still being provided by CenterPoint Energy on behalf of Delta 
Utilities at this time.

MS RESIDENTIAL SMART THERMOSTAT REBATE 
RETAIL 
TERMS AND CONDITIONS

Rebate - Limit of one thermostat 
rebate per gas service account Type of Installation Type of Thermostat

$75 Replacement or New Construction Smart and Web-enabled



DatePurchaser Signature

RETAILER AND INSTALLER INFORMATION (Complete the entire section - please print)

Retailer Name

Installer PhoneInstaller Name

Store Location (city and state)Type of Retailer (select one) Online Store

Purchaser Email Address Phone

Rebate Check Mailing Address 
(house number and street name or PO box number)

PURCHASER INFORMATION (Equipment purchaser and rebate check recipient - please print)

Rebate Check Payable To

ZIP CodeStateCity

Purchaser Type (select one) LandlordOwner Builder AgencyRenter

2025 Date of Purchase    2025 Date of Installation 

Complete Model No.Brand

EQUIPMENT INFORMATION (Complete the entire section - please print)

Type of Building (select one)

Type of Installation (select one)

INSTALLATION INFORMATION (Delta Utilities service and equipment installation address - please print)

Delta Utilities Gas Account Number 
(for the address where new thermostat was installed)
Installation Address 
(house number and street name)

City ZIP CodeState     MISSISSIPPI

TownhomeSingle-family home

New constructionReplacement

Two-plex to four-plex

It is the responsibility of the purchaser to ensure that the program requirements are met. If program requirements are not met, no rebate will be paid. 

Mail completed form with the required signatures and a detailed copy of the retailer receipt/invoice to: 
Delta Utilities Residential Rebate Programs 
P.O. Box 59038 
Minneapolis, MN 55459-0038

MS RESIDENTIAL SMART THERMOSTAT REBATE 
RETAIL 
APPLICATION

DU-1376 (3-2025)

Before you complete the rebate application 
1. Confirm that the invoice from the retailer has all the required information listed in the Proof of Purchase and Installation.  
2. Verify that the purchase price on the receipt is greater than the rebate amount.


