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TERMS AND CONDITIONS

EQUIPMENT
The qualifying equipment must be installed in a MISSISSIPPI home served with natural gas from Delta Utilities between January 1 and
December 31, 2025.

Equipment must be new and listed on the current AHRI (Air Conditioning, Heating and Refrigeration Institute) or ENERGY STAR® website. See
website ahridirectory.org or energystar.gov/products. The equipment cannot be used, refurbished, or installed under warranty replacement.

Delta Utilities reserves the right to inspect the installed equipment.

Type of Natural Usage Bin Efficiency Rating Replacement
Gas Water Heater 9 according to AHRI Rebate Amount
Tank 55 gallons o less Medium Usage Bin and 0.64 UEF or greater $100
(less than or equal to High Usage Bin and 0.68 UEF or greater $100
75,000 BTU

' ) High Usage Bin and 0.80 UEF or greater $100
Tankless N/A 0.80-0.87 UEF $250
Tankless N/A 0.88 UEF or greater $350
Commercial Tank .
(greater than 75,000 Btu/hr) N/A 0.88 or greater Thermal Efficiency $300

PURCHASER/REBATE RECEIPIENT
Residential New Construction
Building contractors should negotiate with home buyers to determine who will receive the rebate. If you are building a new home, you must obtain
the dated sales invoice from the builder or dealer/plumber.

Rebate Notifications
Clearly enter your email address in the purchaser email address field if you would like to receive system generated email notifications about your
rebate submission status.

Rebate Recipient
Dealers and plumbers are not eligible to receive their customer's rebate.

APPLICATION
Delta Utilities Gas Account Number
Customers can obtain their gas account number from their monthly bill statement. In addition, the gas account must be active for the installation
address in order for the rebate to be processed.

Proof of Purchase and Installation

A clear copy of the dated sales invoice from the dealer/plumber to the purchaser must be included with the application. Required information on
the invoice includes details of the water heater that was purchased, including the brand and complete model number and the dealer
information. The invoice must match the information on the application. A proposal or estimate are not acceptable forms for proof of purchase.
Additional documentation may be requested from Delta Utilities.

Rebate Deadline

Completed application and proof of purchase and installation must be submitted by the program deadline of December 31st, 2025, for equipment
installed in 2025. In addition, paper applications must be post-marked by the postal service by 12/31/25. We are unable to receive/process rebate
requests for equipment installed prior to January 1, 2025.

PROCESSING
Delta Utilities is not responsible if the dealer/plumber does not provide accurate information about the rebate amount or equipment eligibility.
Rebate qualifications and amounts are subject to change. Delta Utilities Energy Efficiency programs can be cancelled or changed at any time.

REBATE
If all program requirements are met and the rebate is processed, the purchaser will receive a rebate check in the mail. Checks are mailed in an
envelope from Houston, TX and expire 90 days from the date the check was issued. Please allow 8 weeks for rebate processing from the time that
Delta Utilities received the completed application. If you have not received a notification or payment after 10 weeks, you may email
Rebates@DeltaUtilities.com or call 612-399-1545.

DELTA UTILITIES IS YOUR NEW GAS SERVICE PROVIDER
Delta Utilities acquired your natural gas utility from CenterPoint Energy in April 2025 and is now your natural gas utility. Some services, like billing,
payment processing, rebates, and online account management, are still being provided by CenterPoint Energy on behalf of Delta Utilities at this
time.
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APPLICATION

Before you complete the rebate application
1. Confirm that the invoice from the dealer/plumber has all the required information listed in the Proof of Purchase and Installation.

INSTALLATION INFORMATION (Delta Utilities service and equipment installation address - please print)

Delta Utilities Gas Account Number (for the address where the new water heater was installed)

Installation Address (house number and street name)

City State  MISSISSIPPI ZIP Code
Type of Building (select one) ~ [_] Single-family home [] Townhome [] Two-plex to four-plex
Type of Installation (sefect one) [ _] Replacement (including remodels) [] New construction

PURCHASER INFORMATION (Equipment purchaser and rebate check recipient - please print)

Rebate Check Payable To

Rebate Check Mailing Address (house number and street name or PO box number)

City State ZIP Code
Purchaser Type (select one)  [_] Owner [] Landlord [] Builder [] Renter [] Agency
Purchaser Email Address Phone
Purchaser Signature Date

EQUIPMENT INFORMATION (7o be completed by the dealer/plumber - please print)

New Water Heater Type (select one) [_] Atmospheric Tank [013] [ ] Tankless [078]  [_] Commercial [071]

Brand Model No. AHRI Reference Number

Serial Number 2025 Date of Installation

DEALER / PLUMBER and INSTALLER INFORMATION (Complete the entire section - please print)

Plumber Company Name

Address, City, State and ZIP Dealer Phone
Rebate Contact Name Rebate Contact Email Address
Plumber / Installer Signature Date

It is the responsibility of the dealer/plumber and purchaser to ensure that the program requirements are met. If program requirements are not met, no rebate will be
paid.

Mail completed form with required signatures and a detailed copy of the dated invoice from dealer/plumber to:
Delta Utilities Residential Rebate Programs
P.0. Box 59038
Minneapolis, MN 55459-0038
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