












































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































Appendix A Sheet No. A.1
Page 3 of 3

CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8043

Competitive Retailer will direct Retail Customers to call Competitive Retailer to make service
requests and will then forward such calls to Company at the following toll-free number:

[-8XX-XXX-XXXX

Competitive Retailer will direct Retail Customers to directly call or contact Company to make
service requests. Competitive Retailer will provide Retail Customer with the following Company
supplied toll-free number for purposes of making such requests.

[-8XX-XXX-XXXX

III. TERM

This Agreement shall commence upon the date of execution by both Parties (the "Effective Date") and shall
terminate upon mutual agreement of the Parties or upon the earlier of the date (a) Competitive Retailer
informs the Company that it is no longer operating as a Competitive Retailer in Company's service
territory; (b) a new Delivery Service Agreement between the Parties hereto becomes effective; or (c)
Competitive Retailer is no longer certified by the Commission as a retail electric provider in Company's

certificated service area.

Termination of this Agreement, for any reason, shall not relieve Company or Competitive Retailer of any

obligation accrued or accruing prior to such termination.

V. This Agreement may be executed in two or more counterparts, each of which is deemed an original but all

constitute one and the same instrument.

V. SIGNATURES

Company (insert name)

(legal signature)

(date)

Competitive Retailer (insert name)

(legal signature)

(date)

Date

Revision Number: 3rd Effective: 10/10/06
336
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