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CenterPoint Energy Services

Company Background

Assets total more than
$17 billion.
CenterPoint Energy
and its predecessor
companies have been
in business for more
than 130 years.

CenterPoint Energy, Inc. is a domestic energy delivery company
that includes:

AElectric transmission and distribution

ANatural gas distribution

ACompetitive natural gas sales and services

Alnterstate pipelines, and

AField services operations G g:gf—;fmm@



CenterPoint Energy Services

CenterPoint Energy Services i your energy solution

A
CenterPoint Energy Services is our non-regulated marketing
group, providing competitive natural gas services for commercial,
industrial and wholesale customers.

e CenterPoint.
Energy



CenterPoint Energy Services

Territories Served

We serve commercial and industrial customers
through both direct pipeline connections and
transportation through local distribution companies.

A10,000 c&l
customers

A18 states

A200 miles of
pipelines

A250 BCFlyr
of retall sales

All with
personal
service our
customers
value!

CenterPoint Energy Services office locations

Dallas, TXW'\/S‘mﬂeEEg' b )
| New Iberia, LA

——
(

Houston, TX

Distributors

Gulf Coast Region
* Atmos Energy
+ CenterPoint Energy

Midwest Region

* Alliant Energy

* Ameren

* Antigo City Gas

* Black Hills Resources

* CenterPoint Energy

+ Consumers Energy

* Corning Municipal Utilities
* KMG Energy

* Madison Gas & Electric

+ Mid&merican Energy

* Minnesota Energy Resources
* NIPSCO

* MNorth Coast

* Morthwestern Energy

* OhioValley Gas

* Owatonna Public Utilities
* WE Energies

* Wisconsin Public Service
* Xcel Energy

North Central Region
* Ameren

* Citizens

* Micor Gas

* NIPSCO

* Morth Shore Gas

* Peoples Gas

* Vectren

Northeast Region

* Columbia Gas of PA

* Dominion Peoples

* Equitable

* Mational Fuel

* PECO

* Philadelphia Gas Works
* TW Fhillips

* UGl

* UGI-Central Penn Gas
* UGI-Penn Matural

* Valley Energy

Midcontinent/Southeast Region
* Ameren

* Arkansas Western Gas Company

+ CenterPoint Energy

* Laclede Gas
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CenterPoint Energy Services
Services include: I
Commercial Customers

A Supply acquisition strategies

A Forward price risk management

A Load forecasting

A Daily swing volume management

A Invoice consolidation

A Firm and interruptible transportation
A Seasonal storage

A Utility rebates

A Online access to all usage, invoice and
payment information

A Manufacturing

A Agricultural
A Health Care

A Educational

podi

Many others
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CenterPoint Energy Services

Building a Gas Strategy

1. Determine Your Objectives
-What 6s the probl em?

2. Define Your Strategy
- What are you going to do?

3. Study Market Movers
- Do your homework!

4. Implement Your Strategy
- Take action!
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CenterPoint Energy Services

1. Determine Your Objectives

A Price certainty?

A Beat the annual budget?

A Beat a benchmark price? Utility? Last Year?

A Achieve lower input costs than a competitor?

A Maintain flexibility to leverage fuel switching capabilities?

A Overall risk management to reduce volatility of earnings and
lock in operating margins?

Your gas strategy should lead to costs that are predictable, affordable and
competitive.

ADetermine the appropriate | evel of risk |
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CenterPoint Energy Services

2. Define Your Strategy

ADevelop a written Energy Risk Management plan

- Know your price components

- Know your supplier T trust is key

- Know your demand i firm and interruptible, peak and baseload

- Know your utility tariff T balancing tolerances, penalties, etc.

- Know your appetite for risk - % variance, monthly, annual
ADevelop a plan for ongoing efficiency improvements i rebates, incentives
ADevelop an overall resource plan i gas, alternate fuels, curtail usage
AEnsure corporate support for the strategy 7 higher visibility
ADefine periodic reviews against both short and longer range objectives

- Price targets, Capital improvements, carbon strategies
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CenterPoint Energy Services

3. Study the Market Movers -

AFundamental
- Weather
- Supply & Demand
- Competing Fuels

ATechnical
- Support & Resistance

AFinancial
- Economy / Inflation
- Equity Markets

APsychological
- Fear & Market Bias
extract
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CenterPoint Energy Services

Fundamentals
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CenterPoint Energy Services

Market Fundamentals Update i How Times Change!

Natural Gas Spreads
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This Summer
A Record Storage
A Cool Summer
A Recession
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