SUBJECT: CNP-M-A011812-03 CNP Meter Data Management (MDM) System Issue (UPDATE)
NOTICE DATE: January 20, 2012
NOTICE TYPE: Update

SHORT DESCRIPTION: CenterPoint Energy has posted a file containing each affected CR’s ESI-IDs
in the CR’s folder on CenterPoint Energy’s FTP site.

INTENDED AUDIENCE: All Market Participants utilizing AMS-Metered 15-minute interval data
(LSE files)

DAYS AFFECTED: Mid-November 2011 —January 18,2012

LONG DESCRIPTION: CenterPoint Energy has posted a file containing each affected CR’s ESI-IDs
in the CR’s folder on CenterPoint Energy’s FTP site. The file naming convention is:

“CNP-M-A011812_Current Date_CR Duns”

The files contain the ESI-IDs and dates affected by the issue. CRs can expect to see corrected
LSE data for these ESI-IDs and dates.

At ERCOT'’s request, CenterPoint Energy is focusing on first correcting the dates since 1/13/12,
so that the data for those days can be corrected before initial settlement takes place.

All corrections are expected to be completed by January 27, 2012. There is not a need to submit
MarkeTrak issues to request corrections to be made prior to January 27, 2012. If there are any
unresolved issues after January 27, 2012, then submit a MarkeTrak issue at that time.

ADDITIONAL INFORMATION: CenterPoint Energy will provide a final update upon the
successful completion of the LSE data corrections.

CONTACT: If you have any questions regarding this notification, please send an email to
cr.support@centerpointenergy.com.

Competitive Retailer Relations
CenterPoint Energy Houston Electric, LLC

SUBJECT: CNP-M-A011812-02 — Update - CNP Meter Data Management (MDM) System
NOTICE DATE: January 19, 2012

NOTICE TYPE: Update



SHORT DESCRIPTION: CenterPoint Energy is providing this update to the original Market Notice
- CNP-M-A011812-01 — CNP Meter Data Management (MDM) System - issued January 18, 2012
concerning the MDM System issue that has caused incorrect interval data.

INTENDED AUDIENCE: All Market Participants utilizing AMS-Metered 15-minute interval data
(LSE files).

DAYS AFFECTED: Mid-November 2011 —January 18,2012

LONG DESCRIPTION: CenterPoint Energy is compiling lists of affected ESI-IDs and dates for each
affected CR, and will provide the lists to individual Competitive Retailers (CRs) via CenterPoint
Energy’s FTP site, tomorrow, January 20, 2012.

We have identified what we believe to be all occurrences of the error through January 18, 2012
and will correct the LSE data for each occurrence by Friday, January 27, 2012.

Going forward, we have initiated a process to identify incorrect intervals in each day’s LSE files
and exclude those ESI-IDs from each day’s LSE files. The incorrect intervals will be corrected and
sent with the next day’s LSE files.

A permanent fix to prevent the issue from occurring in the future should be in place by January
27,2012.

ADDITIONAL INFORMATION: CenterPoint Energy will provide an additional update tomorrow,
January 20, 2012.

CONTACT: If you have any questions regarding this notification, please send an email to
cr.support@centerpointenergy.com.

Competitive Retailer Relations
CenterPoint Energy Houston Electric, LLC



