A customer update from CenterPoint Energy

Onhne Bllllng For you and the
environment

Online Billing makes bill paying easier by allowing customers to
view and pay their monthly bill online. It’s free, secure and
convenient, saves stamps and reduces paper waste. Plus enrolling
is easy — just ask the more than 300,000 customers who have
already signed up.

Once enrolled, you'll be notified by e-mail when your bill is ready
for viewing and paying online. Plus, you'll continue receiving paper I
bills for the first three months. And for your convenience, you can
always print any online bill you've received for up to 13 months.
For added ease, you can choose automatic payment withdrawal
with Automatic Bank Draft.

To enroll, visit CenterPointEnergy.com/enroll. ®

Calculate energy use and
emissions online — it’s easy!

A handy online Home Energy Costs and Emissions Calculator is
now available, and it’s helping customers learn about the benefits
of clean-burning, efficient natural gas. This easy-to-use tool allows
customers to:

e (Calculate annual energy use for heating, water heating,
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Helping others have
a brighter 2009

CenterPoint Energy employees
volunteered hundreds of hours
to collect funds for the Salvation
Army Red Kettle Campaign.

The money raised will be donated
to needy families, seniors and
the homeless in the communities
CenterPoint Energy serves.
Employees also contributed and
gathered clothing, toys and other
supplies for families through

the Salvation Army’s Angel Tree
program, Toys for Tots and

other charitable projects. To find
out how to support these and
other non-profit organizations

in your community, visit
www.volunteermatch.org.
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David Baker, CenterPoint Energy
division vice president, pitches in to
raise money for the Salvation Army
Red Kettle Campaign.

clothes drying and cooking.
e See the cost difference between using natural gas versus electricity.

e Compare annual operating costs for both standard- and
high- efficiency heating and water heating equipment.

e Learn about the environmental impact between using
natural gas and electricity.

¢ Find out how making simple changes, such as drying fewer loads
of clothes, can lower energy bills.

For custom calculations, visit CenterPointEnergy.com/gasisbetter. ®

What to do if you smell gas

Natural gas has an excellent safety record. Still, it’s important to
know what to do if you suspect a natural gas leak. Natural gas
actually has no odor so, for your protection, CenterPoint Energy
adds a scent similar to rotten eggs, so you can detect it if you
smell it inside your home or building. If you smell natural gas,
follow these steps:

Step 1: Leave immediately! Do not use electric switches,
telephones (including cell phones) or anything that could
cause a spark.

Step 2: Go to a safe location in a nearby home or building, and
then call our Emergency Gas Leak Hotline (right). Never assume
that someone else has reported the leak. CenterPointEnergy
will check all suspected natural gas leaks at no cost to you.

Step 3: Never try to repair a natural gas leak yourself. Leave all
repairs to a trained technician. e

Arkansas:

Customers can reduce
their carbon footprint

A home with natural gas for
heating, water heating, cooking
and clothes drying leaves half
the carbon footprint of an all-
electric home. It burns cleaner
and more efficiently than any
other energy source.

Emergency Gas Leak Hotlines

Louisiana, Mississippi,
Oklahoma, Texas: 888-876-5786
800-992-7552

Minnesota: 800-722-9326







