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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8032

6.1.2.3.2 Public Access to Accessible Utility Information - Rate AUI

CenterPoint Energy Houston Electric, LLC will make accessible utility information available to the
public on a non-discriminatory basis. The information available is described below. Procedures for
obtaining this information along with the available format(s) and the charges for receiving this
information are detailed on the Order Form beginning on page 2.

1. Tariff for Retail Delivery Service - Includes areas served, rate schedules, riders, terms and
conditions, agreement forms, service policies and others. (Historical data is for the Tariff
effective on 1/1/2002; new Tariff books will be available as individual schedules are added,
deleted or modified).

2. Average Annual Cooling Hours for Houston - Cooling hour analysis. (Jul-98 and
periodically thereafter).

3. Average Annual Heating Hours for Houston - Heating hour analysis. (Jul-98 and
periodically thereafter).

4. Interim Reports - If new accessible utility information is created between updates of this
Service Regulation, they will be priced at ten cents per page plus postage.
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CenterPoint Energy Houston Electric, LLC
Applicable: Entire Service Area CNP 8032

ORDER FORM

Complete this form by checking the box next to the item(s) requested and the boxes next to the
version and format selected. Also indicate the number of copies requested of each item and then the
total cost for those items as well as the total for the entire purchase request. Fill-in your name,
mailing address and phone number in the spaces provided. Mail the order form and your check or
money order to the address below. (Please allow 3 to 4 weeks for delivery.)

CenterPoint Energy Houston Electric, LLC
ATTN: Accessible Utility Information
Regulatory Department
P. O. Box 1700
Houston, Texas 77251-1700

ITEM FORMAT | VERSION COST NO. TOTAL $
COPIES
o 1. Tariff for Retail Paper 0 1/1/2002 $42.40 o
Delivery Service o Current $42.40 o
0 2. Average Cooling Paper o Jul-98 $0.43 0
Hours- Houston o other $0.43 o
o 3. Average Heating Paper o Jul-98 $0.53 0
Hours- Houston o other $0.53 )
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ITEM FORMAT | VERSION COST NO. TOTAL $
COPIES
o 4. Interim Report Paper Interim 10¢ per | o
page +
postage
SUBTOTAL

Sales Tax Amount
(8.25 % of Subtotal)
(No sales tax on out-of-state orders.)

TOTAL

MAKE CHECK OR MONEY ORDER PAYABLE TO:
CenterPoint Energy Houston Electric, LLC

Your Name

Your Street or PO Box

Your City, State, Zip

Your Phone Number: Area Code Number

NOTE: Orders for specific documents may not be placed by telephone; however, if you have
questions about completing the form, or wish to request a copy of the order form, please call 713-
207-5454,
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