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Weather Moratorium – Old Process

• CenterPoint Energy received or obtained 
weather alerts by:

• Employees monitoring the NWS website; 
or

• Email / Text messages to employees 
from public sources like Weather 
Channel and AccuWeather.

• Employees had to read and manually 
interpret the alerts to determine the 
applicable counties and effective times. 

• Once evaluation was completed and a Heat 
Advisory was confirmed for a county in the 
CenterPoint Houston territory, a 
configuration flag had to be manually set to 
stop the execution of DNP orders.
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Weather Moratorium Challenges – Old Process

• Manual Monitoring for advisories to assure “extreme weather” event  trigger 

was met

• Challenges after hours and during commutes 

• Multiple parties with critical roles

• Manual setting of flag (Time Sensitive Process)

• Opportunities for human error due to multiple touch points

• Timing gaps with CR awareness and continuance of order submission

• Manual entry of re-connects as needed to restore service

• Limited Automation
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Weather Moratorium - New Process

• Automation to the fullest extent possible

• System flag set by StormGeo notification – API Interface

• Streamlined internal communications 

• Strong partnership with external weather service StormGeo

• Flexibility to customize as needed (Versatile Maps)
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StormGeo Email Notification 
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• Auto-Implementation of Weather Alert Flags

• Once CenterPoint Energy receives automated API 
notification our systems set the weather flags and the DNP 
moratorium.

• Current Advisory Notification Process Improvements

• Instead of alerts from public sources, CenterPoint Energy’s 
weather contractor sends emails and texts to the appropriate 
personnel at the Company.

• Auto-Reconnection of inadvertently disconnected premises

• The CenterPoint Energy system records effective time of 
Heat Advisory and time the flag was set.  The system then 
identifies DNP transactions executed during the time gap, 
and auto-reconnects any premises that were disconnected.  
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Weather alert Flag

Process to set weather flag:

▪ Automated DNP flag upon receipt of weather alert via API

Automated process after flag is set:

• Review to determine whether any DNPs 

completed during the gap period

• Auto-reconnection of any inadvertent DNPs

Narrowed potential 

gap period

Weather alert ends
(DNPs suspended for 2 
more days)

Weather Moratorium - New Process
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Weather Moratorium – Communications (New)

• Approach that errs on the side of caution and consumer protection

• Simplified and Standardized Market Notices to clearly set expectations 

and clearly outline dates

• Market collaboration development of joint market ListServ for weather 

moratorium notices

❖ WEATHER_MORATORIUMS@LISTS.ERCOT.COM
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Market Notice Initial 
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Market Notice Final
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REP Actions To Assist

• Market Partnership - Monitor Weather – Avoid Issuing DNPs that will 

have to be canceled

• Leverage technology to discontinue issuing 650_01 disconnect for non-

payment orders during an active moratorium – 2 calendar day rule

• Shared Responsibilities - During peak periods heavily monitor market 

notices

• Subscribe to ERCOT Listserv to assure timely receipt of weather 

moratorium market notices 
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REP Actions To Assist

• Utilize CNP Competitive Retailers Website for market notice tracking
❖ Competitive Retailers (centerpointenergy.com)

• Ensure CRIP access and password are current and working

• Upcoming Enhancements 

▪ CRIP Banner for active weather moratoriums

▪ Summary of canceled orders 

▪ Early warning market notice opportunities

• Reach out to your account manager with any questions
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Questions and Answers
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