
14 MILLION ELECTRONIC SERVICE 
REQUESTS FULFILLED REMOTELY
Not only do smart meters make more frequent, 
detailed electricity consumption information 
available to consumers to help them control 
their energy use, but the meters also can be 
read, connected and disconnected remotely.
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GALLONS 
CONSERVED1.4 M

or the gasoline saved by 27,322 families 
NOT driving from Houston to the Grand Canyon

= 175 Commuters

= 815 Metric tons

or 4,666 average 
commuters working 
from home for a year

METRIC TONS 
OF CO2

or preventing the annual 
CO2 emissions from powering 1,050
average homes with electricity from 
coal-fired power plants
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12,600

CenterPoint Energy smart meter-enabled electronic 
service requests resulting in fewer trucks on the 
road, gasoline conservation, and the prevention of 
approximately 12,000 metric tons of CO2 emissions.


